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1. HEJIA OCBOEHUSA JUCHUIIJIMHbI

enssmMu ocBOeHUS JUCIUTUTHHBI «CepBUCHAS ICATENLHOCTDY SIBIISIOTCSI:

- U3yUeHHE TCOPUH U MIPAKTHUKU OPTaHU3AI[HH OOCITY)KUBAHUS HA IPEANPHUATHSIX CPEPBI CEPBHUCA;

- U3yUCHHE BIUSHUS PA3IUYHBIX (PAKTOPOB Ha MPOIECC OOCTYKMUBAHHUS KIIHCHTOB;

- MONTyYeHHE CIIOCOOHOCTH BHIOUPATh PECYPCHI U CPEJICTBA JIJIsl OPraHU3aIluy Mpoliecca CepBUca C yUETOM

TpeOOBaHUI MOTPEOUTEIS;

-IIOJIYYCHHC CIIOCOOHOCTH OpraHu30BbLIBATH IMPOLICCC CepBI/ICHOﬁ ACATCIIBHOCTH C YUCTOM IICHUXOJIOTHICCKUX

0COOEHHOCTEH MOTPEOUTEICH.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Hucrummmaa b.1.6.17 «CepBucHas nesTenpbHOCTE» OTHOCHTCS K bioky 1 JIuciurmiwHbl (MOIYIN)
o0s3aTeIbHOM vacTH. JlaHHAas JUCIHMILIMHA HAXOJWTCSA B JIOTHYECKOH MW  coaepiKaTeIbHO-METOIUYCCKOU
B3auMOCBsi3u ¢ Apyrumu yactamu OIIOIL: nucuummuuaMu, TpakTUKaMH.
WzydeHne naHHOW AMCUMIUIMHBI 0a3WpyeTCs Ha 3HAHUAX, MOJYYCHHBIX B XOJI€ W3YYCHUS IWCIUIUIVH,
(hOPMUPYIOLINX IIPEJACTABICHHUE O MPUPOJIE YSIOBEUSCKUX MOTPESOHOCTEH 1 pa3BUTHS OOIIIECTBA.

HpeZ[H_IeCTBYIOH.[I/Ie JUCHUILINHBI (KprBI, MoAayJin

[ocaenyromtie AUCHUILIHHBL (KypCHI, MOIYJIH

TIPAKTHKH) TIPaKTHKH)
CepBuCOI0THSA MuadopMannoHHbIe TEXHOJIOTHN B CEPBUCE
HcTopust MeHepKMEHT B cepBHUCE

MapKeTHHT B cepBUCE

Opranmzanusi W IUJIAaHUPOBaHUE
NIPENPUATUN cepBuUCa

JACATCIBHOCTHU

OKcnepTH3a U JNarHoCTUKA IPEINpUsITHI cepBrca

KynbeTypa ¥ cTUIIMCTHKA AETOBOW pedn

praBJ'ICHI/Ie Ka4CCTBOM B CONMOKYJIBTYPHOM CCPBUCE

MHHOBaMy B COIMOKYIFTYPHOM CEPBHCE

TexHOIIOTHS U OpraHu3aIysl YCIyT TUTaHHS

Texnonorus u opraHuvsanus roCTUHUYHBIX YCIIyT

Byxrantepckuii, pHAHCOBBINA U CTATHUCTHYECKHHA y4eT
B CEpBHCE

YueOnas npakTtrka (O3HaKOMHATEIbHAS TPAKTHKA)

IIpousBoacTBeHHas npakTuka (CepBUCHAS MTPAKTHKA)

[IpousBonacTeennas mpaktuka (OpraHu3anMoHHO-
yIpaBJIeHUYECKasl TPAKTHUKA)

IIpomsBoacTeennas  mpaktuka  ([IpegmurmmomHas
TIPaKTHKA)

3. IJIAHUPYEMBIE PE3VJIBTATHI OBYYEHUS IO JUCHUIIJIMHE

Kon u nammeHoBaHue
KOMIIETEHIIUU

Kon un maaukaTop (MHIUKATOPHI)
JOCTYDKEHHSI KOMITETCHITUH

Pe3ynbraTer 00yueHus

OIIK-2. CrocobeH ocymecTBITh

CEPBHUCHON JIeATEITHLHOCTHIO OpraHU3aIHNH

OIIK-2.1. Ompenensier ueaud u
OCHOBHBIC (DYHKIIMM VIPABICHHS | 33Jla4l CEPBUCHOMU JIEATEIIEHOCTH

3HaeT KakK MCIIOJIb30BaTh OCHOBHEIC
METOJbl W TPHUCMBI IUIAHWPOBAHUA,

OpraHM3alNy, MOTHBAINU u
KOOpIMHALIUT JeATEIbHOCTH
NpEaNpUATUI (mompasnenenuii)
peanpusaTuii chepsl cepBrca

YMeeT  HCHONB30BaTh  OCHOBHBIC
METOABl W TMpHUEMBl TIAHUPOBAHUS,
OpraHu3alvy, MOTHBALUU "
KOOpAMHALINH IeATeTbHOCTH
NPEIIPUATUI (mompasnenenuii)

npeanpusiTuii chepsl cepBuca

Biageer HaBBHIKAMH HCHOJIB30BAHUS
OCHOBHBIX MCTOI0B )41 IIpUEMOB




TUTAHUPOBAHUS, OpraHu3aluy,
MOTHBALIUU u KOOpAMHALINU
JeSITeTbHOCTH MpeanpUsITHI
(mompasaenenuit) npennpusTaid cepsl
cepBrca

OIIK-2.2. Hcnonp3yer | 3HAeT Kak HCIIONIH30BaTh OCHOBHBIC

OCHOBHBIE METOAbl M TMPHUEMBI | METOABl M TIPUEMBl TUIAHUPOBAHUS,

IUIAHUPOBAHUS,  OPraHW3alMH, | OpPraHu3alH, MOTHBALUU u

MOTHBAllMH, KOOPIWHAIIMKA U | KOOPAWHAIUH JeSITETFHOCTH

KOHTPOJIA NEeSITENTFHOCTH | TIPEATPUATHHA (mogpaznenenuii)

opranuzanmii cdepsl cepBuca U | MPEeANpPUATHIHA cephl cepBUCa

WX MOJIpa3aeseHHH YMeeT  WCIONB30BaTh  OCHOBHEIC
METOABl W TIPHUEMBl IUIAHUPOBAHUA,
OpraHu3alvy, MOTHBAIUU u
KOOpIMHALIUT JeATEIbHOCTH
TP AMPUATHN (mompasenenmii)

IpeAnpUATHi cheprl cepBrca

Biageer HaBBIKAMH HWCIIOJIB30BaHUS
OCHOBHBIX  METOJIOB H  IPHUEMOB
TUTAHUPOBAHUS, OpraHu3aIuy,
MOTHBAIIUU u KOOPJWHAIINN
JIESATSIIbHOCTH MpeIPUITAR
(moapasneneHuil) mpeanpuaTui chepsl
cepBuca

OIIK-3. CnocobeH o0ecrieynBaTh
TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHUsA yCIyr B H30paHHOM
chepe po¢heCCUOHAITBHOM
JIeSITeIIBHOCTH

OIIK-3.1. Onpenenser
TpeOoBaHUsI TMOTpeOUTENed W
3aMHTEPECOBAHHBIX CTOPOH K
Ka4eCTBY yCIyT

3HaeT Kak OpraHMW30BaTh OIICHKY
KauecTBa OKa3aHUS YCIAyr Y4eTOM
MHEHUS MOTpeOUTENICH u

3aNMHTCPCCOBAHHBIX CTOPOH

YMeeT opraHu30BaTh OICHKY KayecTBa
OKa3aHUsl yCIHyr y4YeTOM MHCHHUS
norpeduTenel W 3aMHTEPECOBAHHBIX
CTOPOH

Bnageer HaBhIKAMH — OpraHU3aIuN
OIICHKM Ka4ecTBa OKa3aHUS YCIYT C
y4eTOM MHEHHsI NoTpeOuTened wu
3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2. Ob6ecneunBaer
Ka4yecTBO MPOIECCOB OKa3aHMs
ycIyr B COOTBETCTBHM  C
TpeOOBaHUSIMU MEXIYHAPOIHBIX
U HalMOHAIBHBIX CTaHIApTOB,
notpeduTenen u
3aMHTEPECOBAaHHBIX CTOPOH

3Haer Kak oOecIeunBaTh OKa3aHue
YCIIyT B COOTBETCTBHU C 3asBJICHHBIM
Ka4yeCTBOM

Ymeer obecrieunBaTh OKa3aHHE YCIYT

B COOTBCTCTBUH C 3as1BJICHHBIM
Ka4y€CTBOM
BJIa[[eeT HaBBIKaMU obecneueHus

OKazaHuA YCJIYI' B COOTBETCTBHU C
3asBJICHHBIM Ka4CCTBOM

OIIK-7. CrnocobeH obecrieunuBaTh

0e30macHOCTh 00CITyKUBaHUS
moTpeOuTene u  coOmroaeHue
TpeOOBaHUH  3aMHTEPECOBAHHBIX

CTOPOH Ha OCHOBAHUU BBITIOJHCHHUS
HOPM W TPaBHJ OXpaHbl Tpyda H
TEXHUKHU 0€30IMaCHOCTH

OIIK-7.1. O6ecrieunBaeT
cobmoaenne TpeboBanuit
0e30macHOro OOCITYKUBaHUS
MOTpeOnTEICH

OIIK-7.2. O0ecmieunBaer

3HaeT Kak 00ecreurnBaTh COONIOICHUE
TpeOoBaHMii 6e30IacHOrO
o0cy)KMBaHUS TIOTpeOHUTENCH

Ymeer obecrieunBaTh  COOIIO/IEHHUE
TpeOOoBaHMA 0e3omacHoOro
o0cITy)KMBaHUS TIOTpeOHUTENCH

Bnaneer HaBblkamMu — obecrieyeHUs

coOroieHust TpeOoBaHU 06€30MacHOTO
oOcy>xuBaHus OTpeduTeneit

3HaeT Kak o0ecreynBaTh COOIIOIECHNE




COOJTIO/ICHHE HOPM | TTPABHIT
OXpaHbl TpyJa U TEXHUKH
0€e30MacCHOCTHA

HOPM U MIPaBUJI OXPaHbI TPYAA U
TEXHUKHU 0€30IMaCHOCTH

YMeer oOecrneyuBaTh COOJIIOAEHHE
HOPM H TIPaBMJI OXpaHbl TpyAa H
TEXHUKHU 0€30I1aCHOCTH

Biaageer HaBoIkamMu — 00eCIIEUECHMS

COOJIIOJICHNST HOPM W TIPaBHJ OXPaHbI
TPyZa ¥ TEXHUKH 0€30MacCHOCTH

4. OFBEM JUCLUILJIMHBI U BUIbI YYEBHOM PABOTbHI
OOt 00beM JUCIIAILINHEI COCTABIIAET 3 3a4ETHBIX eauHUIE, 108 akaneMHUIeCKUX JacoB.

0]0]0)
Bun yuebHoit paboTh Bcero gacos TpumecTpbl

1
KonTakTHas pa6oTa (Bcero) 33,6 33,6
B TOM YHCJIE:
1) 3amsaTus nekimonnoro tuna (JIK) 10 10
W3 HUX
— JICKIINH 10 10
2) 3ansiTus cemuHapckoro tumna (I13) 20 20
13 HUX
— cemunapsl (C)
— npaktudeckue 3aaatus (I1P) 20 20
— nabopaTopHsie padboTs! (JIP)
3) rpynIoBbIe KOHCYIBTAIUU
4) uuaMBHIyalbHas paboTa 1 1
5) IPOMEKyTOUHAs aTTECTAITHS 0,6 0,6
CamocrositeabHas padora (Bcero) (CP) 74,4 74,4
B TOM YHCIIE:
KypcoBoii mpoekT (pabota) 20 20
PacuerHo-rpaduueckue padOThI
KoHnTtponbsHas pabota
Pedepat
CaMomnoaroToBKa (CaMOCTOSTEIbHOE N3yUCHHE Pa3aesioB, MpopaboTKa U
MOBTOPEHHE JICKIIMOHHOTO MaTepralia i MaTepraia yueOHUKOB U 28
y4eOHBIX MMOCOOUH, MOATOTOBKA K JIAOOPATOPHBIM M ITPAKTHYCCKUM 28
3aHATHSM, KOJUIOKBIYMaM H T.JI.)
IToaroroBka K aTTecTaIliu 26,4 26,4
O6H1Hﬁ O6’BCM, gac 108 108
®dopma MPOMEKYTOUHON aTTeCTALlUU Kypcosas Kypcosas

pabota pabota
Ok3ameH OKk3ameH
3P0
Bup yuebHoit paboTh Bcero gacos TpumecTpsl

2
KonTakTHas pa6oTa (Bcero) 9,6 9,6
B TOM YHCJIE:
1) 3amsaTus gekimorHoro tuma (JIK) 4 4
13 HUX
— JIEKIIUHU 4 4
2) 3ansTus cemurapckoro tuna (I13) 4 4
U3 HUX




— cemunapsl (C)

— mpaktudeckue 3ausatus (I[1P) 4 4

— nabopaTopHbie padoThI (JIP)

3) rpymnmnoBbie KOHCYIbTAIIUI

4) nanuBuAyanbHas paboTta 1 1

5) npoMeKyTo4Has aTTeCTaIus 0,6 0,6

CamocrosiTeibHasi padota (Bcero) (CP) 98,4 98,4

B TOM YHCJIE:

KypcoBoii mpoekT (pabota) 20 20

PacuerHo-rpadnueckue paboThl

KonTponbHas paborta

Pedepar

CaMoIoIr0TOBKa (CaMOCTOSTETbHOE U3YUEHHE Pa3JIelioB, TpopaboTka U

MOBTOPEHHME JIEKITHOHHOT'O MaTepualia i MaTepruana y4eOHHUKOB U YIeOHBIX 70 70

MOCOOMIA, TOATOTOBKA K TA0OPaTOPHBIM U MIPAKTUIECKUM 3aHATHSM,

KOJUIOKBHYMaM H T.JI.)

IToaroroBka k aTTecTaliu 8,4 8,4

OOuuii 00beM, ac 108 108

®dopma MPOMEKYTOUHON aTTECTALIUN Kypcosas Kypcosas

pabota paborta
OKx3amMeH OKx3amMeH
030
Bun yuebHoit paboTh Bcero gacos TpumecTpbl
1

KonTakTHas pa6oTa (Bcero) 23,6 23,6

B TOM YHCJIE:

1) 3ansTus nexkuuonHoro tuna (JIK) 10 10

W3 HUX

— JIEKIAU 10 10

2) 3ausaTus cemuHapckoro tuma (I13) 10 10

U3 HUX

— cemunapsl (C)

— npaktudeckue 3aaatus (I1P) 10 10

— j1abopatopHbie padoTsI (JIP)

3) rpymnIoBbIe KOHCYIBTAUU 2 2

4) uanuBUyanIbHAs paboTa 1 1

5) IpoMeKyTOuUHasl aTTecTalus 0,6 0,6

CamocrosiTenbHasi padota (Bcero) (CP) 84,4 84,4

B TOM YHCIIE!

KypcoBoii mpoekT (pabota) 20 20

PacuerHo-rpaduueckue paboThI

KoHnTtponbsHas pabota

Pedepar

CamMoIroAroTOBKa (CaMOCTOSATEIIFHOE U3YICHHE Pa3ieoB, TPopadoTKa 1

MOBTOPEHHE JICKUMOHHOT'O MaTepraia 1 MaTeprajia yueOHUKOB U

y4eOHBIX MMOCOOUH, MOATOTOBKA K JIAOOPATOPHBIM M ITPAKTHYCCKUM 38 38

3aHATHSAM, KOJUIOKBHYMaM H T.JI.)

IToaroroBka K aTTecTaiu 26,4 26,4

OO0t 00BeM, Yac 108 108

®dopma MPOMEKYTOUHON aTTeCTALIUU Kypcosas Kypcosas
pabota pabota
OKx3amMeH Ox3amMeH




5. COAEP/ KAHUE U CTPYKTYPA JUCIUMIIVIMHBI

5.1. Coaep:xanue Q¥ CHUILIHHBI

No HaumenoBanue pasnena Conepxkanue pasnena (TeMbl)
pasmena (Temnr)
(TembI)
Pa3nen 1. CepBucHas 1eSITeJIbHOCTh B COBPEMEHHOM 001IecTBe
1 CounanbHpie mpennoceiky | Vicropust pa3BUTHSI CEpPBUCHOM AesTenbHOCTH B Poccun u 3a pyOeskom.
BO3HUKHOBEHHUS u | duocodust cepBrca — HOBOE MHPOBO33PCHHE 4eIOBeKa. Pa3Burhe
3BOJIIOLINA CEPBUCHOH | CEPBUCHON NESTEIBHOCTH B COBPEMEHHBIX YCIIOBHAX: 3apyOeKHBIH U
JESITEILHOCTH OTEYECTBEHHBIH ONBIT.
2 CepBucHast  gestenbHOCTh | llpennpusaTus, okasplBalolMe YCIyr'H  HaceleHuio. Paspurtue

Kak opMa yIOBJICTBOPEHUS
MOTPeOHOCTEN YeIoBeKa

UHIYyCTpUH W WH(QpacTpyKTypsl cdepbl yciyr. Bumel cepBHCHON
nesTenbHOCTH. DakTOphl BIWSIHMS Ha pa3BUTHE TOTpeOHOCTEH
KIueHTa. Ponbp  cepBHCHOW  NESTENBHOCTH B YIOBJIETBOPCHHUU
norpeOHoCTel yenoBeka. CepBUC U 00CTyKUBAHHE.

Kmmentst m mx morpebHOCTH. Buaesr morpebHOCTel. KymbTypHBIN
npo b MOTPEOUTESL.

Pasznen 2. Ycayra kak cnenupuaeckKuii MpoayKT

1

OCOOEHHOCTH YCIYyT W HUX
KJaccupuKauu

Otnuuue yciyru OT ToBapa. PazHoBHAHOCTE yCIyr u HX
XapakTepucTuka. Tumonorus  ycinyr. XapaKTEpPUCTHKH  YCIIYT.
Knaccugpukanus ycyr. 3navyenne kiaccudukaropa OKBD/I-2.
Knaccudpukarop OKIIA-2, kiaaccudukaropbl IO THIAM  YCIYT.
Jusepcudukanus yciayr.

2 JKvi3HeHHBIM 1TUKA yeiryrd U | Pazbl KU3HEHHOTO IUKIA yCIIyrd. JKU3HEHHBIH UK COITyTCTBYIOIINX
y4eT ero 0coOeHHOCTEH ycayr. OCOOCHHOCTH >KHU3HEHHOTO IHKJIA YCIYr. XapaKTepHCTHKa
CTaauii JKM3HEHHOTO0 TMHKJIAa YyCIyr. Mepsl, oOecrieuynBaromme
NoJdy4YeHHe NpUObUIEHl depe3 yMmeloe BEOCHHE COMYTCTBYIOLIETO

CEPBHCA U YUET KU3HEHHOTO IUKJIA.
3 KadectBo ycimyrn KadectBo ycmyrn — oreHka motpedurens. OmpeneneHusl KadecTBa.

CocraBnisifole KadecTBa YCIyTd W ToBapa. Kpurtepum kadecTpa
TOBapa W YCIYTH. YPOBEHb CEPBUCA: ACCOPTHMEHT YCIIYT, HAIH4YHC
ynoOCcTB  (YpOBEHb  YAOBJICTBOPEHHsS TOTpeOHOCTeH). Monens
pacxoxneHus kadectBa ycuyr. Jloctwkenue kadectBa. [loBbllieHue
Ka4yecTBa YCIYTH.

Pa3nes 3. OCHOBBI TEOPHH OPTaHU3ANMH 00CTYKHBAHUSA

1

B3aumooTtHoIeHUs
CHEIHANCTA [0 CEPBUCY
u nmoTpeouTeNst B

KOHTaKTHOI1 30HE

KoHnTakTHas 30HBI Kak cdepa peanu3aiui CepBUCHON JesTeNbHOCTH. Poib
JIeATCITLHOCTH, YIIPaBIeHUs (MaHUTYIIANNAS Yepe3 TOTPEOHOCTH), OOIICHIS
B CEPBUCHOM JedaTeabHOCTH. [Icuxomorus «paba U TOCTIOAMHAY, «KIINEHTA
W TIpojaBIa». B3anMOOTHOIIEHUS CHEHATNCTa M0 CEPBUCY U KIMEHTA B
NpoIlecce OCYIECTBICHHSI CEPBUCHON JiesTenbHOCTH. [IpodeccnonanbHoe
MOBEICHUE
MPEIbSIBISIEMbIE K Pa0OTHUKAM «KOHTAKTHOW 30HBD. CTHIb OOIIEHUS.
OOmenne kak B3auMoBiusHUE [IpoOnema KOH(MIMKTHBIX CHUTyaIUi.
Kynerypa obmenus. Pegeroe Bo3aeiicteue. KynsTypa cepBuca.
JKu3HEHHO-CTUIIEBBIC  TPYIIIEI
Kmaccel morpeOuteneiéi 1Mo ypOBHIO JOXOJIOB.
OpPTraHW30BaHHBINA MOKYIATEIb.

pabOTHUKA  «KOHTAKTHOM  30HB» W  TpeOOBaHWS,

norpebureneid. Tumel noTpeduTeneil.

WunuBunyanbHeld U

Opraam3aus
00CITyK1BaHHS
norpedurenen

Teopust opraHu3anuu  OOCITYKUBAHUSI.
norpeduteneM. TakThka OOCITy’)KMBaHWS Ha 3Tanax COBEPIUICHHS 3aKasa.
[ToBenenue motpebuTens (MHIUBUAYAIBHOTO U KOJUIEKTUBHOTO), MOJACIH
MPUHATHS pemieHus motpedurenem (Momens XokuHca, becta u Konn).
®dakTophl BIUSHHS HA TIOBEJCHUE MOTPEOUTEIIS: BHEIITHUE U BHYTPECHHUE,
o0pa3 xwu3Hu mnorpedutens. Kpurepuum oneHku ycnyru. BospelicTeue
KyJIbTYpHl Ha TOBeAeHUE moTpedbutens. OOcmyKkuBaHue MOTpeOuTenei ¢
YYETOM MCTOPHUYECKHUX, PEIUTHO3HBIX M dTHHYECKHUX (akTopos. [IpaBoBoe

DTambl COBEpIICHHUS 3aKasa
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o0ecIeueHNue CEPBUCHOM ICITEITLHOCTH.

3 WNHHOBanuu B pa3BUTHH
CEpPBUCHBIX TEXHOJIOTUM

[TonsTre «cepBUCHBIE TEXHOJIOTHNY. [[OHATHE U coNlep)kaHNEe HOBOTO BHIA
yeayr. [IporpeccuBabie popmbl 0Ocay)uBaHMs. BHEApeHE HOBBIX BHIOB
yeoyr u ¢opMm  obciyxuBaHusa.  [IpoekTHpoBaHHME — YCIYTH.
WnnuBunyaneHoe  OOCIyXMBaHHE  KaK  CAMOCTOSITENIbHBIA — BHJ
pohecCHOHATBHON IeSTEIbHOCTH.

4 [IpaBoBbIE acTieKTHI U
roCyapCTBEHHOE
peryaupoBaHue
CEpPBUCHOMU
NEeSTENBHOCTH

HopMmartuBHo-nipaBoBasi 0aza CepBHUCHOW jaedaTeabHOCTH. DenepanbHbIi
3aKkoH «O 3alIuTe MpaB MOTPEOUTEICH»

JluuensupoBanue ycayr. IIpsMoe M KOCBEHHOE TIOCYIapCTBEHHOE
peryJIupoBaHUE CEPBUCHOMN nesaTebHOCTH. CIocoObI TrOCYAapCTBEHHOIO
perynupoBaHusl  CepBUCHOM  aesTenbHOCTH. DopMmbl U METOIBI
TOCYJIapCTBEHHOTO peryIupOBaHUS CEpPBUCHOM JIeSITEJIbHOCTH.
ITonTBepkmeHWEe  COOTBETCTBHS, CEepTU(MUKAIMSA, aKKpEOUTAIUus |
CTaHJAPTU3AIMS PA3IUYHBIX BUIOB YCIYT.

5.2. CTpyxTypa IMCUMIIMHBI

00
No HaumenoBanue pasnena (TeMbl) KonnyectBo yacos
pasnena Bcero JIK C I1P JP | ... | CP
(TembI)
Paznen 1. CepBucHas 1esiTeJIbHOCTH B COBPEMEHHOM
o0ecTBe
1 ConaneHele NPEANOCHUIKA BO3HHKHOBEHUS 6 2 4
Y DBOJIIOIHS CEPBUCHON JAEATEIHHOCTH
2 CepBucHast  nmeATenbHOCTh Kak  (opma 8 2 2 4
yIIOBJIETBOPEHUS MOTPeOHOCTEH YeT0BeKa
Paspes 2. Yeayra kak cnenu(puiecKuii NpogyKT
1 OCOOCHHOCTH YCIYT U UX KJIacCU(PHUKAINT 8 2 2 4
2 JKW3HEHHBIM LMK YCIYTH M YYET €ro 10 2 2 6
ocobeHHoCTeH
3 KauecTBo ycinyru 8 2 6
Paznen 3. OcHOBBI  TeOpUH  OpPraHU3aIUH
00CJTY;KMBAHUS
1 B3aumooTHOIIEHNS CHIENUATINCTA IO CEPBUCY 10 2 2 6
Y OTpeOuTeNsl B KOHTAKTHOW 30HE
2 Opranu3zaiysi 00CITy)KWBaHHS IOTpeOUTENeH 10 2 2 6
3 MHHOBaluM B pa3BUTUU  CEPBUCHBIX 10 4 6
TEXHOJIOTUH
4 IIpaBoBBIE acIEKTHI U TOCYJaPCTBEHHOE 8 2 6
pETyJINpOBaHNE CEPBUCHON IEATEIHHOCTH
5 I'pynnoBast KOHCyJIbTalUs 2
6 WunuBunyansHas pabora 1
7 [IpoMexyTouHas arrecTanys 27
OO6uwmii 00peM 108 10 20 48
300
No HawnmenoBanue paznena (Tembl) KonuuecTtBo yacon
pasmena Bcero JIK C npe | Jgp | ... | Cp
(TemnI)
Pasnen 1. CepBucHasi 1eAIT€JIbHOCTh B COBPEMEHHOM
o0mecTBe
1 CommanpHbie TIPEANOCHUTKA BO3HUKHOBEHHS 10 10
Y 3BOJIOINS CEPBUCHOMN EATEINHHOCTH
2 CepBucHasi  AeATENbHOCT Kak  (opma 12 2 10
YIOBIIETBOPEHUS MOTPeOHOCTEH YeToBeKa
Pasznen 2. Ycayra kak cnenupuieckKuii MpoayKT




1 OcoOeHHOCTH YCIYT U MX KiIaccu(puKkauuu 10 10
2 JKv3HEHHBIA LUK YCIYTM H y4YeT €ro 10 10
0COOEHHOCTEMH
3 KauectBo ycnyru 12 2 10
Paznen 3. OcHOBBI  TeopMM  OPraHW3ANMH
00CTy’KMBAHUSA
1 B3anmooTtHomeHus crieuainucTa o 12 2 10
CEPBHCY M MOTPEOUTENSI B KOHTAKTHON 30HE
2 Opranu3zanyst 00CITy>KuBaHHs NOTpeOuTeNIeH 12 2 10
3 NHHOBalu B pa3BUTHH  CEPBUCHBIX 10 10
TEXHOJIOTHH
4 [IpaBoBBIE acTIEKTHI M TOCYIAPCTBEHHOE 10 10
PETyJIHPOBAHUE CEPBUCHOM JCSITEITLHOCTH
5 WunusuayansHas pabora 1
6 [IpomexxyTouHas aTrecTanus 9
OO6uwmii 00peM 108 4 4 90
0390
Ne HanmMenoBanwue pasena (TeMBbI) KonngecTBo yacon
pasnena Bcero JIK C nmp | JIpP CP
(Temsr)
Paznen 1. CepBucHas 1esiTeJIbHOCTH B COBPEMEHHOM
o01IecTBe
1 CouuanbHble MPEANOCHUIKM BO3HUKHOBEHUS 6 6
Y 9BOJIIOLMSI CEPBUCHOM IESITEIBHOCTH
2 CepBucHasi  JmeATenbHOCTh Kak  (opma 8 2 6
YJIOBIICTBOPEHUS MOTPEOHOCTEH YeToBeKa
Paspes 2. Ycayra kak cnenupuiecKuii NpOgyKT
1 OcoOEHHOCTH YCIYT U UX KIacCUpHUKaUU 8 2 6
2 JKW3HEHHBIM LMKA YCIYyTH M YYET €ro 10 2 8
ocobeHHoCTe!
3 KauecTBo ycimyrn 8 2 6
Pasgen 3. OcHOBBI  TeOpHH  OpraHM3alUH
00CJTy;KMBaHUS
1 B3arMoOTHOLIEHUS CHIENUANNCTA [10 CEPBUCY 10 2 2 6
Y IOTPEeOUTEIsI B KOHTAKTHOM 30HE
2 Opranu3zanys 06cnyKuBaHus NOoTpeOuTENneH 10 2 2 6
3 WNHHOBatMM B pa3BUTHH  CEPBUCHBIX 10 2 8
TEXHOJIOTUH
4 IIpaBoBbIE aCHEKTHI U TOCYAAPCTBEHHOE 8 2 6
peryHpOBaHUE CEPBUCHON ACSITEILHOCTH
5 I'pynnoBast KOHCYIbTaLUs 2
6 WuanBunyansHas pabora 1
7 IIpomexxyTouHas aTTecTanus 27
OO6uwmii 00peM 108 10 10 58
5.3. 3aHsATHS CEeMMHAPCKOTO THIA
0]0]0)
Ne ii/m No Bun HaumenoBanue KonuuecTtBo
pasnena | 3aHATHS 4acoB
(TembI)
Pa3nen 1. CepBucHas 1eSITeJIbHOCTh B COBPEMEHHOM 001IeCTBE
1 1 I1P CouuanbHbple MPEANOCHUIKM  BO3HUKHOBEHUS U DBOJIIOLIMSA 2
CEPBUCHOH NIESITETBLHOCTH
2 2 1P CepBucHasi  ACATENBHOCTR Kak  (opMa  YIOBJICTBOPEHUS 2

MOTPEeOHOCTEH YeIoBeKa




Paznea 2. Yeiyra kak cnenu(pu4ecKuil MPOAYKT

3 1 I1P Oco0eHHOCTH YCIIYT U UX KIacCH(pHUKaI|K 2
4 2 I1P JKW3HEHHBIH TUKIT YCIIYTH U yYET €ro 0COOEHHOCTEH 2
5 3 1P KauecTBo yciyru 2
Pa3nes 3. OCHOBBI TEOPHH OPraHU3AIMH 00CTYKHBAHUSA
6 1 [P B3anMooTHOIIEHHS crienuanicTa Mo CEpBUCY M MOTPEOUTEINs B 2
KOHTAKTHOM 30HE
7 2 I1P Opranu3aiys 00CIyKUBaHUs OTpeOuTeNnei 2
8 3 1P MHHOBaMy B pa3BUTHH CEPBUCHBIX TEXHOJIOTUN 4
9 4 [P IIpaBoBBIE  acmekTsl M  TIOCYJApCTBEHHOE  PEryJIMpPOBAHHE 2
CEpPBUCHOMI IESITEILHOCTH
300
Ne /i No Bun HaumenoBanue KonugectBo
paszena | 3aHATHUS 4acoB
(Temsr)
Pasnes 1. CepBucHasi 1eSITeIbHOCTh B COBPEeMEHHOM 001eCTBE
1 1 I1P CouuanbHple MPEANOCHUIKM BO3HUKHOBEHUS U DBOJIOLIUS
CEpPBHUCHOM JIeSITEIbHOCTH
2 2 1P CepBucHass  JIEATCIBHOCTh Kak  ¢GopMa  yIOBICTBOPEHHUS
MOTPEOHOCTEH YeTI0BEeKa
Paspes 2. Yceayra kak cnenu(puiecKuii NpOgyKT
3 1 I1P OcoOEHHOCTH YCIIYT U MX KiIacCu(DUKAIMK
4 2 I1P JKu3HEeHHBIN 1K YCIIYTH M YYET €ro 0COOEHHOCTEH
5 3 1P KauecTBo ycnyru 2
Pasnes 3. OcHOBBI TEOPHH OPTaHU3ANMHU 00CTYKHBAHUS
6 1 1P B3anMOOTHOIIEHUS CTENUATNCTa TI0 CEPBUCY W TIOTPEOWTENS B
KOHTaKTHOU 30HE
7 2 1P Opranun3zanyst 00CITy>KuBaHHs OTpeOuTeNeH 2
8 3 1P VHHOBanMy B pa3BUTHH CEPBUCHBIX TEXHOJOTUI
9 4 [P [IpaBoBblE  acmekTsl M TOCYJApCTBEHHOE  pETYIUPOBAaHUE
CEpPBUCHOM JIeSITEIbHOCTH
0300
Ne ni/m No Bun HaumenoBanue KonuuecTtBo
paszena | 3aHATUA 4acoB
(Temsr)
Pa3nen 1. CepBucHas 1eSITeJIbHOCTh B COBPEMEHHOM 001IecTBe
1 1 1P ComnuanbHble MPEANOCHUIKH  BO3HHUKHOBEHUS U DBOJIOIHS
CEpPBUCHOM JIESITEILHOCTH
2 2 [P CepBucHas  JesTENbHOCT, Kak  (opMa  yOOBIETBOPEHHS
noTpeOHOCTEH YenoBeKa
Pasznen 2. Ycayra kak cnenupuiaeckKuii MpoayKT
3 1 I1P Oco0EHHOCTH YCIIYT U UX KacCH(pHKaI|K
4 2 I1P JKW3HEHHBIH TUKIT YCIIYTH U YYET €ro 0COOEHHOCTEH
5 3 1P KauecTBo ycimyrn 2
Pa3nes 3. OCHOBBI TEOPHH OPraHU3AIMH 00CTYKHBAHUSA
6 1 1P B3anMOOTHOIIIEHUS CIIENMAIMCTA 110 CEPBHCY M IMOTPEOUTENS B 2
KOHTAKTHOM 30HE
7 2 1P Opranun3zanyst 06cnyKuBaHHus NOTpeOUTENeH 2
8 3 1P MHHOBanMy B pa3BUTHH CEPBUCHBIX TEXHOJIOTUN 2
9 4 I1P IIpaBoBBIE  acmeKTBl M TOCYAAPCTBEHHOE  PETYIHPOBaHUC 2

CEpPBUCHOMU JIESITEIBHOCTH
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5.4. KypcoBoii mpoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)
I[IpumepHbIii NepevyeHb TeEM KYPCOBBIX padoT:

WRNAN B WD =

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

CepBUCHBIE TEXHOJIOTHH HA MPEANPUATHIX COLNOKYIBTYPHOTO CEPBHCA
CepBuc Kak 001IECTBEHHOE K IKOHOMUYECKOE SIBIICHUE

CornmanpHbIe TPEANOCHUTKN CEPBUCHOM e TETFHOCTH

Ponb cepBHUCHOI IeATENFHOCTH B COLMANBHO-YKOHOMUYECKOM Pa3BUTHH CTPAHbI
CtpyKTypa CEpBUCHOM NEATETBHOCTH

CepBucHast aesTeNbHOCTD KakK MPOIECC YAOBIETBOPEHUS TOTpeOHOCTEN
VYcenyra kak cerupuIecKuii IpoAYKT CEPBUCHOMN IESITETLHOCTH
Opranun3zanust 00CTy>KUBaHUs OTpeOUTENIeH yCIyr

CrniocoOrl opraHu3anuu 00CIy>KUBaHUSI OKa3aHUs yCIIyT

[onsiTHe «xa4ecTBO yCIyr»

KynbeTypa o0ciry:kuBaHus1 Kak OCHOBHOM DJIEMEHT KauecTBa OOCITyKUBAHUS
OcobenHocTH MpodecCHOHANEHOTO TIOBEACHUS B cdepe cepBrca

DTHKA U TICUXOJIOTHS B3aMMOOTHOIICHHUH B OOIIEHUH C TOTPeOUTEIeM
OCHOBHBI€ TICUXOJOTHYECKUE TPUHITAITEI B3AUMOOTHOIICHUS C KIIMEHTOM.
Bunpsl koH(IMKTOB B cepBuUCe

Oco0GeHHOCTH CePBUCHOM AEATEIHHOCTH B OT/IENBHBIX OTPACIEBBIX TPYIINAX yCIyT.
ITonsiTHE «ycayra» B CEpBUCHOM A€ATETLHOCTH.

OyHKIMH cephl YCIyT.

CtpykTypa cdepsl yciayr

Kiraccudukarmu ycmyr.

CounanbHbie PEANOCHIIKH Pa3BUTHS CPepbl cepBHca.

Otansl pa3BUTHs cepsl yeuyr B Poccun.

DBOIONHS TIOHATHIA «TOBap» M «YCIyTay.

[MoTrpeGHOCTH KIMEHTOB cephl YCIIyT.

@DakTophl, BIUAIONINE HA TIOKYNATEECKOE IOBEACHUE KITUEHTOB CEepPhI YCIYT.
XapaKTepHuCTHKa KOHTaKTHOHM 30Ha B chepe cepBuca.

OCHOBHBIE METO/IBI TIPEIOCTABICHHS YCITYT.

PazpaboTka HOBBIX yCIyT.

5.5. CamocTosiTeJibHasi padoTa

Ne Bunapl camocTosTeTsHOM paboTh KonnuectBo yacos
paznena 010]0) 300 0300
(Temsl)

Pa3nen 1. CepBucHas 1eSITeJIbHOCTh B COBPEMEHHOM 0011eCTBE
1 CamocTosTeNbHOE HW3YYCHHE BOIPOCOB 10 TeMe. Pabora ¢ 4 10 6
TEKCTOM. BrimonHeHue nmpaktuyeckux 3amanuii. [lomroroeka k
JK3aMEHY.
2 CamocTrosTeNbHOE HW3YYCHHE BOIPOCOB 1O TeMe. Pabora ¢ 4 10 6
TEKCTOM. BrimonHeHue nmpaktuyeckux 3amanuii. [lomroroeka k
9K3aMeHy.
Pasznen 2. Ycayra kak cnenupuiyeckKuii MpoayKT
1 CamocTrosTenbHOE HW3yYeHHE BONPOCOB MO Teme. Pabora ¢ 4 10 6
TEKCTOM. BrImonHeHue npaktndeckux 3amanuil. [loaroroBka k
9K3aMeHY.
2 CamocTrosTenbHOE HW3yYeHHE BONPOCOB 1O Teme. Pabora ¢ 6 10 8
TEKCTOM. BpinoiaHeHue npakTtudeckux 3agaHuil. Iloaroroska k
9K3aMeHY.
3 CamocTosiTenbHOE H3yYeHHE BOMPOCOB Mo Teme. Pabora ¢ 6 10 6
TEKCTOM. BpInonHeHue npaktudyeckux 3anaHuid. Ilogroroeka k
JK3aMEHY.
Pa3nes 3. OCHOBBI TEOPHH OPTaHU3ANMH 00CTYKHBAHUSA
1 CamocTosiTenbHOE H3yYeHHE BONPOCOB Mo Teme. Pabora ¢ 6 10 6
TEKCTOM. BpInonHeHue npaktudyeckux 3anaHuid. Iloaroroeka k
JK3aMEHY.
2 CamocTosiTelbHOE H3yYeHHE BONpPOcoB Mo Teme. Pabora ¢ 6 10 6
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TEKCTOM. BrimonHeHue nmpaktuyeckux 3amanuii. [logroroeka k
9K3aMeHy.
3 CamocTosTeNbHOE HW3YYCHHE BOIPOCOB 1O TeMe. Pabora ¢ 6 10 8
TEKCTOM. BrimonHeHue npaktuyeckux 3amanuii. [lomroroeka k
9K3aMeHy.
4 CamocTosTeNbHOE HW3YYCHHE BOIPOCOB 10 TeMe. Pabora ¢ 6 10 6
TEKCTOM. BrimonHeHue nmpaktuyeckux 3amanuii. [logroroeka k
9K3aMeHY.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'YA

- Texnonorus pazHoypoBHeBoro (auddepeHIIPOBAaHHOT0) 00YICSHHUS — MPE/IIOoaraeT OCYIIECTBICHUS
MO3HABATEILHOM JCSITETLHOCTH CTYICHTOB C YU4ETOM X WHAUBUYaTbHBIX CIIOCOOHOCTEH, BO3MOXKHOCTEH H
WHTEPECOB, MOOIIPSIS UX PEATN30BBHIBATH CBOM TBOpUECKH noTeHnral. Co3laHie W UCTIONBb30BaHHE
JTMATHOCTUYECKUX TECTOB SBJISACTCS HEOTHEMIIEMON YaCThIO JAHHON TEXHOJOTHH.

- TexHONOTHS MOYJIEHOTO O0YYCHUS — MPEyCMaTPUBACT JCIICHUE CONCPIKAHUS IUCITUTUINHBI HA
JIOCTAaTOYHO ABTOHOMHBIE Pa3Aeiibl (MOYJIH ), HHTCTPHPOBAHHBIC B OOIIHIA KypC.

- TexHOJIOTHS UHIUBUIyaTH3alUH O0YUEHHS — TOMOTAET PEaATU30BBIBATH TMYHOCTHO-OPUCHTUPOBAHHBIN
MOJIXOJI, YIUTHIBAsI HHIUBUIYAIEHBIC OCOOCHHOCTH U TIOTPEOHOCTH YUaIIuXCsl.

- TexHonorus 00y4eHUs: B COTPYAHUYCCTBE — PEAIU3YET UICI0 B3aUMHOTO 00yUeHUS, OCYIIIECTBIISASA Kak
WHIMBUIYaIBbHYIO, TAaK U KOJUICKTUBHYIO OTBETCTBEHHOCTD 32 PEICHHE YUeOHBIX 3a/1a4.

- UrpoBast TexXHOJIOTHUS — IO3BOJISCT Pa3BUBATh HABBIKA PACCMOTPEHUS Psifia BO3MOXKHBIX CIIOCOOOB pEIICHUS
Mpo0JIeM, aKTUBU3UPYS MBITIUICHUE CTY/ICHTOB U PaCKPbIBast TMYHOCTHBINA MOTEHITUAI KaXI0TO YJaIlerocs.

- TexHOJIOTHS Pa3BUTHSI KPUTUIECKOTO MBIIIUIEHHUS — CIIOCOOCTBYET (DOPMHUPOBAHHIO PA3HOCTOPOHHEH
JTIHOCTH, CITIOCOOHOM KPUTHIECKH OTHOCHTHCS K HH(POPMAITUN, YMEHHIO OTONPAaTh HHPOPMAITHIO IS PEIICHIS
MOCTaBJICHHOH 3a]1a4u.

- UadopmanmnorHo-koMMmyHUKauoHHEIE TexHOJIOTHH (MKT) - pacmmpsroT paMku 00pa3oBaTeILHOTO
mporiecca, MOBBIIIAs ero MPaKTHYECKYI0 HAITPABIICHHOCTh, CIOCOOCTBYIOT HHTCHCU(HKAIINN CaAMOCTOSATEILHON
PpabOThI yYalIUXCS M MOBBIIICHUIO TO3HABATEIILHOM aKTHBHOCTH.

- IHTEpHET-TeXHOJIOT Y — MPEAOCTABIISIOT MIMPOKUE BO3MOXKHOCTH JJIsI TOUCKA UHPOPMAIIH, Pa3pad0TKU
MEX/IyHAPOJIHBIX HAYYHBIX MPOEKTOB, BEICHNUS HAYYHBIX HCCIICIOBAHHH.

HNndopmannonnbie

npouecca 1o AUCUUIInHe

— cbop, XpaHeHHe, CUCTeMaTH3aIMs ¥ BblJada y4eOHOH 1 HaydHOH HHpOpManuy;

— 00paboTKa TEKCTOBOH, rpadUuecKol 1 SMIUPUIECKON HHPOPMALIUH;

— TOATOTOBKA, KOHCTPYHPOBAHHE M NPE3CHTAlUS HTOTOB HCCIEJOBATENLCKOW M aHAINTHYECKON
IeATeITbHOCTH;

— CaMOCTOATENIFHBIA TOHMCK JOMOJHHUTENFHOrO Y4eOHOTO M HAaydHOTO Marepuana, C HCIOJIb30BaHHEM
MOVCKOBBIX CUCTEM H CaiTOB ceTH MIHTEpHET, 3JIEeKTPOHHBIX SHIMKIONEANN 1 0a3 JaHHBIX;

— WCIIONB30BaHME SJICKTPOHHOW IOYTHI TperofaBaTereld W oOydalomuxcs U PAacCBUIKH, TEPEHHCKd U
00CYXJIeHHS BO3HHUKIINX YY€OHBIX TIPOOIIEM.

TEXHOJIOTUH, MCIOJb3yEMbIC MNPH OCYIIECTBJICHUU 06pa30BaTeJI]>HOFO

I/IHTepaKTl/IBHbIe H AKTUBHbIC 06pa30BaTeJ’leble TCXHOJOI'MA

No paznena | Bup 3anatus Hcnonb3yemble MHTEpAaKTUBHBIE KonnuecTBo yacos
(Tempi) (JI, 1P, C, JIP) 00pazoBaTeIbHbIe TEXHOJIOTUI (0]0]0) 300 0390
Paznen 2 1P VYuebHast AucKyccust 2 2 2
Tema 3
IIpakTHyeckasi HOATOTOBKA 00y4YaroLIUXCsl
Ne paznena | Bup 3anatus Buast pabot KonnuecTBo yacos
(Tempi) (JI, TIP, JIP) 8]0]0) 300 0390
Pa3nen 3 1P C nomomipto pecypcoB UHTEpHET 2 2 2
Tema 2 COCTaBUTh KapTy *KM3HEHHOI'O LIUKJIa
YCIIYTH, C YUYETOM €€ 0COOCHHOCTEMH
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7. OIEHOYHBIE MATEPHAJIbI JUUISI TEKYIHIEI'O KOHTPOJISI YCIIEBAEMOCTHU U
IMPOMEXYTOYHOMN ATTECTAIA
1. baHk 3agaHuii 1J151 TEKylIero KOHTPOJIs yCIeBaeMOCTH
TunoBbIe TECTOBBIE 3aIaHU:
1. Yro Takoe cepBuc?
1. croco6 ynoBIeTBOpEeHHUS MOTPEOHOCTEH YeI0BEeKa Yepe3 OKa3aHHe yCIIyT
2. KJlacc 00CITy )KUBaHUS
3. ¢dopMa demoBedeCcKol AeITeITbHOCTH
2. YTo TaKoe cepBUCHAS IeATeIbHOCTH?
6msHec
AKTUBHOCTH YUPEKACHUH 00CTyKIUBAHUS
JIEATEIILHOCTD 110 yIOBJIETBOPSHHIO IMOTPEOHOCTEH JIFOICH
. TIPOM3BOJCTBO
3. lleqb10 CepBUCHOII 1€SITeIbHOCTH SIBJISIOTCS
1. oxazaHue ycayr
2. yIOBICTBOPECHUE MIOTPEOHOCTH YEIOBEKA ITyTEM OKa3aHHS YCIYT
3. co3aaHus nopsaKa
4. 3aiaum cepBUCHOM AeATEILHOCTH:
1. yBenmuueHHe CBOOOTHOT'O BPEMEHH YeIIOBEKa
2. TIOBHIIIICHHE KXU3HEHHOTO YPOBHS JIFOIEH
3. hopMupoBaHHE pa3yMHBIX MMOTPEOHOCTEH JIFOACH
5.Tunsl ycayr:
MIPOM3BOJICTBCHHBIC
JMYHBIE
pacrpeieuTeNbHbIC
MOTPEOUTETBCKHIE
HenpodeccHoHaIbHBIC
npoQeCCUOHANBHEIC

el S

SRR

KpuTtepnu u mKkaja oleHKH MPOX0KIeHHS TeCTa
KonuvecTBo mpaBUIbHBIX OTBETOB:
Memnee 52% - «HEYIOBIIETBOPUTEITHHO
53-70% — «yIOBJIETBOPUTEITHHO»
71-85% — «xopormioy»
86-100% — «oTIHIHO»

TumnoBsle 3a1aHNsA JIs1 YCTHOTO ONPOCa
Pazgen 1.
1.0cHoBHas pyHKIMS cepBHCca
2. DBOJIOLUS CEPBUCHOM EATEIbHOCTH
3. Hudpacrpykrypa u uHIyCTpHs chepbl yCIyr
4. TlorpebHocTHn moTpeduTenein. Tpanchopmanus noTpeOHOCTEHN MOTpeduTENeH

Kpurtepnu u mkajna oleHuBaHUs YCTHBIX OTBETOB
CriertmanbsHast Oecesia mperogaBaTesisi ¢ 00yJaromuMCs Ha TeMbI, CBI3aHHBIE C H3y9aeMON AUCIUILINHOM,
paccunTaHHas Ha BBEISICHEHHE 00beMa 3HAHWH 00yJalonierocs Mo ONpeeIeHHOMY pa3ziely, TeMe, IpodiaeMe U T.11.

C menpro KOHTPOJS M HMOATOTOBKU CTYJACHTOB K M3YYCHHIO HOBOW TEMBI BHa4asle Ka)XI0i MPAKTUYECKOTO 3aHATHSA
MpernoaBaTesieM MPOBOANUTCS HHIMBH YA bHBIN MM (PPOHTAIBHBINA YCTHBIN OMPOC 110 BHITOJHCHHBIM 33JaHHUSM MPEIbIAYIICH
TeMbl. KpuTepuu OlleHKH: — MPaBUIILHOCTh OTBETA TI0 COACPIKAHHIO 3aJaHus (YYUTHIBACTCS KOJMYCCTBO U XapaKTEp OIIUOOK
IIPU OTBETE);

— TOJIHOTA U [IyOWHA OTBETa (YYUTHIBACTCS KOJIMYECTBO YCBOCHHBIX (DAKTOB, MOHSATHH U T.I1.);

— CO3HATEIBHOCTh OTBETa (YUUTHIBACTCS MOHUMAHHUE U3JIaraeMOr0 MaTepuaia);

— JIOTHKA M3JI0KEHUsI MaTeprana (yYUThIBACTCS YMECHUE CTPOUTH LENIOCTHBIN, IOCIEIOBATEILHBIA PaccKas, IPaMOTHO
TI0JI30BATHCS CIIEIUATBHON TEPMUHOJIOTHEN);

— PaIMOHAIFHOCT MCIIONB30BAHHBIX IPHEMOB M CIIOCOOOB PEIICHHUS ITOCTABICHHOW y4eOHOH 3amaun (YIUTHIBaeTCS
YMEHHE UCIIOIh30BaTh HanboJiee mporpeccuBHbIE M 3)PEKTUBHBIE CITOCOOBI JOCTHKCHHSI IIETIH ),

— CBOEBPEMEHHOCTh M 3(P(HEKTHBHOCTD MCIIONB30BAHMUS HATJISAHBIX MOCOOMI W TEXHHMYECKUX CPEACTB IPU OTBETE
(YauTBIBaETCSI TPaMOTHO U C MTOJB301 MPUMEHSTH HATJSIHOCTE M JIEMOHCTPAIMOHHBIHA OIIBIT TP YCTHOM OTBETE);

— UCTIONIb30BaHUE TOTIONHUTEILHOTO MaTepuaa (00s3aTeIbHOe YCIOBHE);

— palMOHATBHOCTh UCIOJIB30BaHUS BPEMCHH, OTBEJCHHOTO Ha 3alaHue (HE OH00pseTCsS 3aTSHYTOCTh BBIMIOJHCHUS
3aJlaHMs, YCTHOTO OTBETA BO BPEMCHH, C YYCTOM HHIMUBHUIYAJHHBIX OCOOCHHOCTCH CTYJCHTOB).

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYIICHTY:

MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
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MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHUH IMMOHSTHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3PEHHS (eCin
BOTIPOC TIPEAIIONIATACT, XapaKTepPHCTHUKA KOHIETINH (TION0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIIEIIIHN
(TIoON0XKEeHUT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, IPOOIIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTEIIFHOCTh M TPABWIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, MOCICAOBATCIBHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATIBHOM chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAITCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMINUOKH, CAMOCTOSTEIBHO HCIIPABIISCMbIC CTYICHTAMHU.
OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPENCIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) Pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMM3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(ToNoXeHU) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHUX
3HaHWW W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTHUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, TOCIICAOBATEIFHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTh PEIICHUS CHTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCJICIOBATEIBHOCTh M APTyMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILCHHUS, UCIIONB3YS MOHIATHS IPO(PECCHOHATBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAITCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJE YKa3aHHs MPEroIaBaTels Ha HHX.
Or1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISETCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TTOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
pPa3IMYHBIX TOYEK 3peHHs (E€CTM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZlepKaHMUA BOIPOCA, YCTAHOBJIEHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPHU BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3eH M (DOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W JO0Ka3aTeIbHO OOOCHOBaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIICCTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS TIPO(hecCHOHATLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIIsiEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.
OI1leHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTEHIIIHE OTIEPAliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIIEMBIE TAXKE C IIOMOIIIBIO MPETo1aBaTes.

Tunosble TeMbl 1151 Y4eOHBIX TUCKYCCHI
1. MecTo 1 poib cepBUCa B COBPEMEHHOM 00IIECTBE
2. IIpuHIUIBI COBPEMEHHOTO CEpBHCa
3. KirroueBbIe TPUHIMITEL ¥ TIPABOBBIE KATETOPHUN CEPBUCHOM NEATEIHHOCTH
4. OcoOCHHOCTH YCIIYT U CHeIUUKa ASITSILHOCTH CEPBUCHON OpraHU3aI[if

Kputepuu u mkaja oueHkH y4eOHO# TUCKYCCHU:

OlIeHKa «OTINYHOY BBICTABIISICTCS CTYICHTY:
MIPaBWJIBHOCTH M Y€TKOCTh OTBETA; OTCYTCTBHE OIMIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHW, PACCMOTPCHUE PA3IUYHBIX TOYCK 3PCHHS (ECIU
BOMIPOC TIPEAIONATACT, XaPAaKTCPUCTUKA KOHICMIUH (TIOJ0KEHUI) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTaHOBJICHUE BHYTPHUIIPEAMETHBIX U MEXIPEIMETHBIX CBS3EH;
COOCTBCHHBINM aHANIM3 M OICHKA HW3J1araeMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(TIoI0KEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTHBOPEUHH, MIPOOIIEM, UX OIICHKA;
YETKOCTb, IOCIEA0BATEIBHOCTh U TPAMOTHOCTD PEUU;
CaMOCTOSTEIBHOCTh W TIPAaBWILHOCTD OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, ITOCIIEIOBATEILHOCTh M apryMEHTHPOBAHHOCTH
W3II0’KEHUST CBOETO PEIICHHSI, UCTIONB3Ys MOHATHS MTPodeccHOHAIBHOHN cdephr;
CHUCTEMHOCTb 3HAHHIA;
JIOTYCKAIOTCSI €TMHUYHBIE HECYIIECTBEHHBIC OMMOKH, CAMOCTOSITEILHO HCTIPABIISIEMBIC CTYICHTAMH.

OlIeHKa «XOPOIII0» BBICTABIISIETCS CTYICHTY, €CITH:
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MPaBUIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
MOJIHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSTHH, OCHOBHBIX IOJIOKECHHUH, PACCMOTPEHUE Pa3HYHBIX TOYEK
3peHus (€CJIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHHI) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3EH;
COOCTBEHHBI aHaJ M3 M OLEHKA H3JaraeéMoro marepuana (ecii BONPOC MPEANOJaraer, COMOCTABICHUE KOHIEMIHNA
(ToNoXKeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUICCKHX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUHHL, IPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MOCJICAOBATEILHOCTh H TPAMOTHOCTh PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICIOBATEIBHOCTh M apPTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEICHHS, UCIIONB3Ys MOHIATHS IPO(PECCUOHANIBHO chepsr;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAKTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJE YKa3aHHs MPEroiaBaTeis Ha HUX.
OlleHKa «YJIOBJICTBOPUTEIBbHOY» BHICTABISETCS CTYCHTY, €CIIHU:
MPaBUIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: ()parMEeHTapHOE 3HAHHE OMNpE/CIICHUN IMOHSATHH, OCHOBHBIX IIOJIOKECHHUH, paccMOTpeHHe
pPa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TPEAIoaraeT, XapaKTepUCTHKAa KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpbITHE COJCPIKaHHS BONPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;
3aTpyJHEHUs TPH BBISBICHUHM MPUYMHHO-CICJCTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX IOJIOKECHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOM CYXKICHHS WJIM TPUBECTH CBOM IMPHUMEPBI), OTCYTCTBYIOT IMPCICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JAOMYCTHJI HECYIIECTBEHHbIC OLUIMOKH, cllab0 apryMEHTHPOBAJl CBOE PEICHUE, UCIIOb3Ys B
OCHOBHOM TOHATHS NIPOo(hecCHOHATLHOU chephr;
JIOMYCKAIOTCS OT/IEJIbHBIC CYIIECTBEHHbIC OLIMOKH, HCIIPABISIEMbIE C IIOMOILBIO TPEHOAaBaTEeIIs.
OlleHKa «HEY/I0BJIETBOPHUTEIILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0’KEHHE OTBETA Ha YCTHBIIM BOIPOC HEMOJIHOE, OECCHCTEMHOE, UIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE OTIEPAI[H aHAIN3a U CHHTE3a; AeaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOTIPOC;
HE OTBETHJI Ha BOIIPOC HJTH OTBETHJI C TPYOBIMU OIINOKAMH;
JTOMTYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIISIEMBIC JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

TunoBble Kelc-3agaHus
Keiic 1

Cynpykeckas mapa pa3MmecTuiiacs B otene «X» Ha 2 nqHs. B orenp cympyrm mpuOsu B 3 Yaca HOYM TIOCIE
JUTHTENBHOTO Tiepenera Ha camounere. ['ocmognu N mpuOBLT MO CIIy)KeOHBIM J1ellaM KaK KOPPECHOHICHT Ta3eThl, CYIpyra ero
COTIPOBOJKIATIA.

Bo Bpems mocenenust ['ocogua N monpocmst HOYTOYK B HOMEpP. AJIMHHHCTPATOp MOOOeIai, 9To HOYTOyK OyneT
noctaBiieH B HoMmep yTpoM B 8.00., HO 3a0BI cAeaTh OTMETKY B MMPOTpaMMe 3asBOK HA YCIYTH JJIS IEKYPHOU TI0 3TaXy, IIe
pa3MecTHIIacCh CYIpYysKecKas mapa.

locnogma N He momydyuB HOYTOYK, MO3BOHHI JEKYPHOMY TIO 3TaXy M TPEABIBWI TNPETCH3WH II0 TOBOIY
HETPEJCTABICHUS YCIAYTH B CpOK. JlexypHBIH nocTaBmi HOYTOyk B HoMep [ocmomunHa N W NpuHEC W3BHHEHHS 3a
JIOCTaBJICHHBIC HEyn0OcTBa. [Ie:KypHBIH HE CTall BRISACHATH, IO YbeH BUHE MPOU30IILIA OMIHOKA, He 0OCYIHII 3TO ¢ KOJUIETAMH U
PYKOBOJICTBOM.

3agaun:

1.Ilpoananu3upyiiTe MPUYUHY PACXOKICHUS Ka4eCTBA OOCITYKIBAHUS B OTEIIC.

2.Kakue pacxoxaeHus KadecTBa IMEIOT MECTO B JAHHOW CUTyaruu?

3.Kaxkoit kputepuii kauecTBa He ObUT peaTn30BaH?

Kpurepunu 1 mkana oneHuBaHUs Keilc-3a1aHuil

Keiic-3agaya — mpoOiemMHOE 3amaHWe, B KOTOpOM oOydaromemycs MpeniaraloT OCMBICIHTD pPealbHYIo
npodeccHoOHATLHO-OPHEHTUPOBAHHYIO CHUTYallMI0, HEOOXOMUMYIO Il pemieHus JaHHOW mpobiembl. OOydarommiics
CaMOCTOATENFHO (OPMYIHPYET Leb, HAXOOUT M COOMpaeT WHPOPMALNIO, aHAIM3HPYET €€, BBIABHUTAET THIIOTE3BI, WIIET
BapHaHTHl PEUICHUS NPOOJEeMBI, (OPMYIHUPYET BHIBOJBI, OOOCHOBHIBACT ONTHUMAIBFHOE pPEHICHUE CHUTyanuu. [IpoGiemHOe
3aJjaHKie, B KOTOPOM OOyYaroIeMycsl MPEIaraloT OCMBICIHUTh PEallbHYI0 MPO(ECCHOHATBHO-OPUCHTHPOBAHHYIO CHTYAIHUIO,
HEOOXOUMYIO JJIS pa3pelieHus TaHHOW MPOOJIEMBI ITyTEM pEIICHUS HECKOJIBKUX 3aaad. [103BOJIIET OIICHUBATh YPOBEHB
YCBOCHUS 3HAHWW, YMEHHA © TOTOBHOCTh K TPYAOBBIM JCHCTBHUSAM CO CHOCOOHOCTBIO peIIaTh HETUIUYHBIC
npo¢eCCHOHATBHEIC 33aJa4H.

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:

MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBUE OIINOOK, OTOBOPOK;

IIOJTHOTa OTBETA: 3HAHWE OMpPENCICHWH IMMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3PEHHS (ECiun
BOTIPOC TIPEAIIONIATAeT, XapaKTepPHCTHUKA KOHIETINI (TION0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
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COOCTBCHHBI aHANMW3 ¥ OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TI0ON0XKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOYKHBIX TIPOTHBOPEUHH, POOIIEM, X OIIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, IIOCIEAOBATEIHFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHHS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOMTYCKAKTCS SAMHUYHBIC HECYIIICCTBCHHBIC OMINUOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.
OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIMHOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUN, OCHOBHBIX TOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CU BOMIPOC MPEIINOaracT, XapaKTepUCTHKA KOHIEIIUHN (TI0OJI0KEHU) pa3HbIX aBTOPOB), PACKPHITHUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPSIMETHBIX U MEKIIPEIMETHBIX CBS3CH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro Marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(ToNoXKeHU) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE AEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHUX
3HaHWH W TPAKTHKH), C1a00€ PaCKPBITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, OCJIEIOBATEIFHOCTh U TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTH PEIICHUS CHUTYallMOHHOTO 3a/JaHUsl, YBEPEHHOCTb, JIOTHYHOCTb,
MIOCTIEIOBATENEHOCTD M apTYMEHTHPOBAHHOCTH M3JI0KEHHUS CBOCTO PEIICHHS, MCTIONB3YS MOHATHS PO ecCHOHATBHOM chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAIOTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKH, HCIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEro[aBaTeis Ha HUX.
OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCITH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEeHTapHOE 3HAHWC ONPEACICHUN IOHITHN, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
pPa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TPEAIoaraeT, XapaKTepPUCTHKA KOHIETIHN (TOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COZlepKaHMUA BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TP BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTPEHHE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIETINN
(ToNoXKeHM) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET MOHUMaHWE MaTepHasia, HO HE YMEET OCTaTOYHO
riryOOKO W JO0Ka3aTelbHO OOOCHOBAaTh CBOM CY)KICHHS WJIM TPHUBECTH CBOW IPHUMEPHI), OTCYTCTBYIOT IIPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3YS B
OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;
JTOITYCKAIOTCS OTACIBHBIC CYIIECTBCHHBIC OITMOKH, HCIIPABIISICMBIC C TOMOIIBIO TIPEIOIaBaTeIs.
OIICHKA «HEYIOBJICTBOPUTEIBHOY BHICTABISETCS CTYNCHTY, €CII;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTEHIIIHE ONIEPAliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJIM OTBETHJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPETofaBaTes.

2. BaHk 3aaHuUil 1719 NPOMeKYTOYHOM aTTeCTAIUH
Kputepnu u mkaja oneHUBaHHS KypcoBoi padoThl

OreHKa BBICTAaBISIETCSI C yYETOM KayecTBa BBINOJHEHHOM pPabOTHI M PE3yJbTAaTOB 3alIUTHl W BBICTABIICTCS B
3a4ETHYIO KHIXKKY, a 3aTe€M, B JabHEHIIIEM, C BHITMCKON Npuiaraercst K AumuioMy. CTyAEHTHI, He HallMCcaBIINe KyPCOBYIO
paboTy, CUNTAIOTCS UMEIOIINMH aKaJeMHYECKYIO 3a]J0JKEHHOCTD.
«Omauunoy - craBuTCs 32 pabOTy, B KOTOPOH IMOKa3aHBl OTIMYHBIC 3HAHUS M IOHMMAaHHE KaK TEOPETHYECKOTO, TaK H
(bakTHUECKOTO MaTrepuaia, HOPMAaTHBHO-TIPABOBOW 0aspl: yMmMeHHe 0000maTh W JeNaTh BBIBOJIBI, TBEPJOE 3HAHHUE
TOCyapCTBEHHO-TIPABOBBIX TOHSATHH W KaTETOPHHA, WX aJeKBATHOE YIOTpeOJCHME; SCHAs JIOTHKA W3JI0XKCHHUS,
TPaMOTHOCTh W BBIPA3UTENFHOCTh MUCHMEHHOU peun. CTyIeHT Ha 3aIluTe IOKa3bIBaeT 3HAHWE MaTepHualia, OBJaJIeHHE
TEMOI.
«Xopowoy - ctaBuTCs 3a paboTy, B KOTOPOH NMPOAEMOHCTPUPOBAHO XOPOIlIee 3HAHUE MaTepuaia, HO IPH 5TOM B TOW WIIN
WHOM CTETCHM yIyLIeHbl HEKOTOPbIE ACIEKThI; H3JI0KEHUE MaTepHalla HeCUCTEMaTH3MPOBAHHOE U HE TIOCIIEI0BATENILHOE;
BBIBOJIBI HEJJOCTATOYHO OOOCHOBAHBI; JIOMYILIEHBI OTACIbHBIC HE3HAYMTEIbHBIC OIIMOKM B omnpexaeneHusx. Ha 3ammre
CTYZICHT BJIQJICCT MaTepUalioM, HO HE BCET/Ia MOXKET CBSI3aTh Pa3/esbl, HHOTAA IIyTAeTCs B ONPEICIICHUSX.
«Yooenemeopumensnoy - craBurcs 3a paboTy, B KOTOPOH MMEIOTCS CYIIECTBEHHBIE ITPOOEIIBI B TEOPETHUECKUX 3HAHUSIX,
OTIpEeNIeNICHUSIX TIPABOBBIX HCTOYHWKOB; W3JIOKCHHE HECHCTEMATH3HUPOBAHHOE, HEapryMEHTHPOBAHHOE, COICPIKHUT
cepbe3HbIe OIIMOKY B BEIBOJIAX U onperaeneHmix. [IyraeTcs B MaTepuanax paOOTHI.
Bo Bcex 3-x cirydasx mpaBHIBHO 0pOPMIICH HAyIHO-CITPABOYHBIM MaTepHall, CIIMCOK JIUTEPATyPhl 1 HOPMATUBHBIX aKTOB.
Brigeprkana cTpykTypa paboThl, MaTepHall COOTBETCTBYET HA3BAaHHIO Pa3AeioB.
«Heyooenemeopumenvno» - cTaButTCs 3a paboTy, BO BpeMs 3alIUTHl KOTOPOIl HE PacKPHITH ITOCTABICHHBIE BOMPOCHI;
MPOSIBIICHO HE3HAHWE OCHOBHBIX TEOPETHYECKUX TIOHATHH, HEOCO3HAHHOCTh W HETMOHHUMAaHWE CYTH H3JIaraeMoro
marepuana. HerpaBmisHO ohopMileH HaydHO-CIIPaBOYHBINH MaTepual, CIHCOK JIUTepaTyphl; paboTa He CTPYKTYPHUpPOBaHa,
BBIBOJIbI HE COOTBETCTBYIOT IIOCTABJICHHBIM 331a4aM.
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TunoBble KOHTPOJIbHbIE BONPOCHI AJI5 YCTHOTO ONPOCa HA IK3aMeHe
1. VWcropus pa3BUTHS CEPBUCHON ACATEIFHOCTH B JOWHAYCTPHATBHYIO, HHIYCTPHAIBHYIO W TOCTHHIYCTPHATBHYIO
STOXH.
CepBuc kak JesaTenbHOCTh CepBHUC Kak MOTpeOHOCTH CepBUC KaK yciyra
TIpoTuBOpeurst CEpBUCHON NESITEIBHOCTH
OCHOBHBIE TIOHATHSI CEPBUCHOM JICSTEIBHOCTH: yCIIyTra, CEpBHUC
Tumnonorus ycimyr
XapaKTepuCTUKHU YCIYTH
Wudpacrpykrypa cdeps yciryr
JluBepcudukarus yciayr
9. Dranbl 00cTyXUBaHUS NOTpeOUTEICH
10. Tlomsarwme "KOHTaKTHas 30Ha".
11. OcobGeHHOCTH OCHAIIEHUS KOHTAKTHON 30HBI TIPEITPUATHHA
12. TpeGoBaHwus Kk MpoPeCcCHOHATHPHOMY MTOBEJCHHUIO pA0OTHUKA KOHTAKTHOM 30HBI
13. TpeOoBaHMs K pedn U ACUCTBHUAM OOCITY>KUBAOIIETO TIEpCOHANIa B KOHTAKTHOM 30HE
14. TIpodeccronambHOE MOBEACHUE PAOOTHIUKOB KOHTAKTHOH 30HBI. ColManbHas poJib.
15. TIpoGiieMa KOHGIMKTHBIX CHTYAIMH B Tporiecce oOIeH s ¢ moKymareaeM. [I[puanHbl KOH(IIUKTA.
16. Kuments! u nx norpeOHocTH. TEeHICHIINN B pa3BUTUH MOTPEOHOCTEH Y KIIMCHTOB.
17. Mopens BeIOOpa 1 IpHOOPETEHUS YCIYyT TOTPEOUTEIEM.
18.  Kputepun, nexamniye B OCHOBE IOTPEOUTENECKOTO BBIOOpA UCTIONHUTEIIS YCIYT'H U CaMOH yCIIyTH.
19. Pousp conmanbHBIX, STHUYECKUX, KOH()ECCHOHAIBHBIX M KyJIbTYPHBIX (DAKTOPOB B IPOIIECCE 00CITyKUBAHHS
noTpeduTemnen.
20. KadecTBo ycIIyr 1 KauecTBO OOCITy»KUBAHKS TIOTpeOuTeiell. [IsTh moaxo10B K ONpeaesieHUI0 KadecTBa YCIyT
21. Kpwutepuu kadecTBa ToBapoB u ycuyr no J.Iapsuny.
22. TakTuka M cTpaTerdus KOMMYHHKAIHH ¢ TOTpeduTeneM
23. VYder 0COOEHHOCTEH COIUAILHBIX, ITHHYECKUX, KOH(ECCHOHANBHBIX W KYJIbTYPHBIX (HAaKTOPOB B IPOIIECCE
pa3pabOTKH U peaau3aIiy yCIyr
24.  Mozemb pacXoKIIeHIs KadecTBa YCIIyT
25.  Mopens noBeneHus norpedurens no Xoykuncy, becty u Konn
26. Y4acTHHMKH Ipoliecca KOJUIEKTUBHOM MOKYIKH TOBapoOB U yciIyr. PakTopsl, BIUSIONINE Ha KOJUIEKTHBHBIX
3aKa34HKOB
27. Hossle BUIBI ycIoyr
28. IlporpeccuBHble (OPMBI 00CITYKHBAHHUS.
29. JKuzHeHHBIN LUK yCIIyTU
30. IIpsiMoe 1 KOCBEHHOE TOCYIAPCTBEHHOE PETYIHPOBAHNE CEPBUCHOM NS TEIHPHOCTH

PNV A LD

KpuTepnu 1 mKajga oneHKH dK3aMeHa M0 TUCHUTITHHE

Ol1eHKa «OTIMYHOY» BBICTABIISICTCS CTYICHTY:
MIPaBUWJIBHOCTH M Y€TKOCTh OTBETA; OTCYTCTBHE OIHOOK, OTOBOPOK;
MIOJIHOTA OTBETA: 3HAHUE OMPEICIICHUN IMOHATHIH, OCHOBHBIX ITOJIOXKCHHH, PaCCMOTPEHUE PA3IMYHBIX TOYEK 3peHUS (eciu
BOTIPOC TIPEAIIONIATACT, XapaKTCPHCTUKA KOHIICMIUH (TIOJI0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBJIEHUE BHYTPUNPEAMETHBIX U MEXIPEIMETHBIX CBSI3EH;
COOCTBCHHBIM aHANMW3 M OICHKA HW3J1araeMoro marepuana (eCld BOMPOC TIPEAIONIATacT, COMOCTABJICHUE KOHIICIIIHN
(TI0TOKEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTHBOPEUHH, IPOOIIEM, UX OIICHKA;
YETKOCTb, IOCIEA0BATEIBHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSTEIPHOCTh W TIPaBWILHOCTD OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, ITOCIIEIOBATEILHOCTh M apTyMEHTHPOBAHHOCTH
M3II0’KEHUST CBOETO PEIICHHSI, UCTIONB3Ys MOHATHS MTPOo(ecCHOHATBHOM cdephr;
CHUCTEMHOCTb 3HAHUIA;
JIOTYCKAIOTCSI €TMHUYHBIE HECYIIECTBEHHBIE OMMOKH, CAMOCTOSTEILHO HCTIPABIISIEMBIC CTYICHTaMH.

OlIeHKa «XOPOIII0» BBICTABIISIETCS CTYNCHTY, €CIIH:
MIPaBWJIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OIMHOOK, OTOBOPOK;
[IOJIHOTa OTBETA: HEJOCTATOYHO 3HAHUE ONpEACSICHUN MOHSITHUM, OCHOBHBIX MOJOXEHHH, pacCMOTpEHHE PA3JIMYHBIX TOYEK
3peHus (€C)Id BOMIPOC MPEIIOoaracT, XapakKTepUCTHKA KOHIECNIUHN (TIOJI0KEHUIT) pa3HbIX aBTOPOB), PACKPHITHUC COJCPKAHUS
BOIPOCA, YCTAHOBJICHUE BHYTPUIPEIMETHBIX U MEKIPEIMETHBIX CBSI3CH;
COOCTBCHHBINM aHAIM3 M OICHKA HW3J1araeMoro marepuana (eciid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(moyokeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPETUYCCKHX
3HAHUI U IPAKTUKH), CIIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUMHL, TPOOIEM, UX OLICHKA;
JIOCTaTOYHAsI YETKOCTh, TIOCIIEA0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSITEIBHOCTh W B OCHOBHOM TPaBUWIBHOCTh PENICHHS CUTYaIllMOHHOTO 3aJaHusl, YBEPEHHOCTh, JIOTHYHOCTD,
MOCJIEZIOBATEIILHOCTh U apTYMEHTHPOBAHHOCTD M3JIOKEHHSI CBOETO PEIICHMS, UCTIONB3Ys MOHITHS MTPo(ecCHOHATEHOH cdephr;
JIOCTATOYHOCTh U 00O0CHOBAHHOCTb;
JIOTTYCKAIOTCSI OT/IEIbHBIC HECYIIECTBEHHBIC OIMOKH, UCTIPABIIseMbIC CTYICHTOM IOCIIe YKa3aHUs Tpero1aBaTels Ha HUX.
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OlleHKa «YJIOBJICTBOPUTEIbHOY» BBICTABISETCS CTYCHTY, €CIIHU:
MPaBUIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: (h)parMEeHTapHOE 3HAHHE OMNpE/CIICHHN MOHSATHH, OCHOBHBIX IIOJIOKECHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3peHHs (E€CITH BOMPOC TPEAIoaraeT, XapaKTepPUCTHKA KOHIETINN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKphITHE COJCPIKAHHS BONPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;
3aTpyJHEHUs TPH BBISBICHUHM MPUYMHHO-CICJCTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX TOJIOKECHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB TP OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHWE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W JO0Ka3aTeIbHO OOOCHOBaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS3SX;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHana;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOMYCKAIOTCS OT/IEJIbHBIC CYIIECTBEHHbIC OLIMOKH, HCIIPABIISEMbIE C TIOMOILBIO TPEHOAaBaTEeIIs.

OlleHKa «HEY/I0BJIETBOPHUTEIILHOY BBHICTABIISETCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBII BOIIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE OTIEPAIIH aHAIN3a U CHHTE3a; JAeaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOTIPOC MJIM OTBETHII C TPYOBIMH OIINOKaMHU;
JTOMTYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIIIEMBIE TAXKE C IIOMOIIIBIO MPETo1aBaTes.

8. YYHEBHO-METOMYECKOE N UHO®OPMAIIMOHHOE OBECIIEYHEHUE JNCHUITIMHBI

8.1. OcHoBHas1 IUTEpaTypa

1. bpaxxaukos, M. A. Cepsucosorus : ydeOHHK 17151 By30B / M. A. BpaxHUKOB. — 2-€ U311., UCIIp.
u porn. — Mocksa : M3mparensctBo FOpaiit, 2025. — 144 ¢. — (Bricmee o6pazosanne). — ISBN 978-5-
534-13343-1. — Tekct : snextpoHHbId // OOpazoBatenpHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/567258

2. Yepnukos, B. I'. Cepsucosnorus : yaeonuk s By30B / B. I'. UepaukoB. — 2-¢ u3z., mepepad. u
non. — Mocksa : U3natensctBo FOpaiit, 2025. — 252 ¢. — (Bsicmee o6pazoBanne). — ISBN 978-5-
534-13272-4. — Texkct : snextpoHHbld // OOpazoBatenpHas miargopma IFOpaiit [caiit]. — URL:
https://urait.ru/bcode/567227

8.2 JlonostHuTEIBLHAS JIUTEPATYpPa

1. OcHOBbl (YHKIIMOHHPOBAaHUS CHCTEM CEpBHCA : Y4YeOHMK IS BYy30B/ TOJ peaakiuen
M. E. CraBpoBckoro. — Mocksa : W3znarensctBo HOpaiit, 2025.— 190 c.— (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-13009-6. — Tekct : amexktpoHHbiid / OOpa3oBarenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/567137

8.3. [IporpammHoe oGecnieuenune

ITporpamma Microsoft PowerPoint mis qeMoHcTpanuy npe3eHTauii, HOyTOyK ¢ IMporpaMMoOn Iist
nemoHcTpanuu ¢ainoB ¢ pacmupenueM AVI, Google Chrome Opay3ep ¢ BO3MOXHOCTBIO BBIXOZIa B
MHTEpHET B pexume on-line (neiictyromuit WiFi).

8.4. IIpodeccnonanbubie 0a3bl JAHHBIX

Hayunas snexktponHast 6ubnuoreka - http://www.elibrary.ru/

Hayunas snektponnas 6ubnmoreka «Kubepnenunkay - http://cyberleninka.ru/

O6paszoparenbHas miarhopma FOPAUT - https://urait.ru/

OnexkTpoHHO-O0nbnoTeunas cucreMa ZNANIUM - https://znanium.com

8.5. UndopmannonHblie CIPaBOYHbIE CHCTEMBI

CnpaBouno-npaBoBas cuctema «Koncynprantllmtocy - http:// www.consultant.ru/

8.6. UnTepHeT-pecypchbl

Nudopmanmonno-npasooii moptasi APAHT.PY - www.garant.ru

OdunmanbHBII HHTEpHET-MOPTaN MpaBoBoOi nH(popMaruu - http://pravo.gov.ru

[Topran rocynapctBeHHBIX yeryr Poccuiickoit @enepanun - https:/ www.gosuslugi.ru

Cepep opraHoB rocyaapcTBeHHO# Biactu Poccuiickoit @enepannu «Odunmansaas Poccusy -
http://www.gov.ru
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8.7. MeToanueckue YKazaHusd 110 OCBOCHUIO JTUCHMIIJIMHBI

MeTtoauyeckne yKa3zaHusl 0 BeeHUIO KOHCIEKTOB JIEKIUii

KoHncnektupoBaHue JEKIUH — BAXKHBIA IIar B 3allOMHHAHWHM MaTepuaia, TMOATOMY KOHCHEKT JICKIIUH
HEOOXOJMMO UWMETh KaXJIOMy CTYJEHTy. 3ajadya CTyJCHTa Ha JICKIIMH — OJHOBPEMEHHO CIYIIaTh
NpenojaBareNs, aHAU3UPOBATH W KOHCIIEKTUPOBAaTh WHpopManuio. [Ipu 3TOM Kak CBHJCTENBCTBYET
MPaKTHKa, He HYy)KHO CTPEMUTHCS BECTH JOCIOBHYIO 3allUCh. TakuM 00pa3oM, JISKIIUIO MPETNoAaBaTelss MOKHO
KOHCIICKTHPOBATh, TP 3TOM BaXKHO HE TOJHKO BHHMATEIBHO CIYIIaTh JEKTOpa, HO M BBLICNSATH HauOoiee
BRXHYIO WH(POPMAITUIO U COKPAIIEHHO 3aKChiBaTh ee. [Ipy 3TOM OJHO W TO XKe cojepkaHne PUKCHPYETCsS B
CO3HaHUM YEThIpE pa3a: BO-TICPBBIX, IIPH CAMOM CITyIIIAHUH; BO-BTOPHIX, KOTJIA BBIJICISETCS TTIaBHAS MBICIIB; B-
TPETBhHX, KOTJa TOJbICKMBaeTCs 00o0Omaronias ¢pasa, W, HAKOHEI, MpH 3amucu. MaTepuan 3alOMUHACTCS
0oJtee ToJTHO, TOYHO U TIPOTHO.

Xopomuii KOHCIIEKT — 3aJI0T YeTKHX OTBETOB HA 3aHSTHSX, XOPOIIETO BBIMOIHEHUS! YCTHBIX OMPOCOB,
CaMOCTOSTETBHBIX U KOHTPOJBHBIX pPaboT. 3HAYMMOCTh KOHCIEKTUPOBAHUS Ha JICKIIMOHHBIX 3aHATHSIX
HecoMHeHHa. [IpoBepeHo, uTo cocraBieHue 3()(OEKTUBHOTO KOHCIEKTA JICKIIMA MOXET COKPaTUTh B UETHIPE
pasza BpeMs, HeoOXO0AUMOE JUIS TIOJIHOTO BOCCTAHOBIICHHS HYXHOW MHMopMarmu. [Jisi S5KOHOMHH BPEMCHH,
nepes Kaxaoh JIeKIueld HeoOXOJUMO BHHUMATENIFHO MPOYUTATh MaTepHall MpPEAbIAYyIICH JIEKIWH, BHECTH
WCTPABJICHYSI, BBIICIUTH BaXKHBIE aCIIEKTHI H3y4aeMOro MaTepuaa

KoHcriekT moMoraer He TOJNBKO JIy4llle YCBaWBaTh MaTepHal Ha JICKIMH, OH OKa3bIBaeTcs HE3aMEHHM
TIPY TIOJITOTOBKE 3Kk3aMeHy. ClieloBaTeNibHO, CTY/ICHTY B JallbHEUIIIeM BaXKHO YMETh O)OPMHUTH KOHCTICKT TaK,
YTOOBI BAYKHBIC MOMEHTHI KYJIbTYPOJIOTHUECKON HJIeH OBUTH BBLICICHBI TpadUiecKd, a TIaBHY HH(POPMAIIHIO
CJIEJIyeT BBICISITh B CaMOCTOSITENbHBIC a03arbl, Gukcupys ee Ooinee KPyMHBIMH OYKBaMH WM IIBETHBIMH
MapkepaMu. KOHCIEKT MOKEH MMETh IOJIs IS 3aMETOK. ITO MOT'yT ObITh OMOInorpaduuecKkue CChLIKH H,
HAKOHeIl, COOCTBEHHBIE KOMMEHTapHH.

MeToau4yeckue yKa3aHHs 1O MOATOTOBKE K CEMHHAPCKUM 3aHATHAM

CeMUHapCKHe 3aHATHS SBISIOTCS OJJHUM M3 OCHOBHBIX 3BEHBEB MPOIlecca U3yUeHHUs TUCIUILIHHEL. [lenn
3aHSATHIA 3aKJTIOYACTCs B YACHCHWU W YCBOCHHUHW CTYJCHTAMH BKHEWIIMX MPABOBBIX KATETOPHU W MOHSATHIA,
BEIPa0OTaHHBIX IOPHUCIPYACHINEH W UMCIONIMX NPUHIUIHAIFHOEC METOMOJIOTUYECKOE W MPAKTHYECKOE
3HAYCHUE JUIS BCETO KOMILJIEKCA MPABOBBIX HAYK.

B xonle ceMHHApOB CTYAEHT 3aKperuisieT W YriayOlisieT 3HaHWs, MOJYYCHHbIE Ha JIGKIHUAX W B XOJe
CaMOCTOSITETbHOW TOJNTOTOBKH, TPUOOpPETaeT HABBIKM HAYYHOTO MBIIUICHUS, 00pa0doTKH 0Omed wu
CIeIMATFHOW MH(OpPMAIMK O TpaBe, YMEHHE MOCICIOBATEIFHO, YeTKO U apryMEHTHPOBAHO H3JIaraTh CBOH
MBICIIH, OTCTAUBATh COOCTBEHHBIC MTO3HIINH.

[TaHpl ceMUHAPCKUX 3aHATHH, UX TEMaTHKa, PEKOMEHIyeMas JINTepaTypa, 1eNb U 33Jaud e¢ U3YICHUS
COOOINAIOTCS TpETNoJaBaTe]ieM Ha BBOJHBIX 3aHATHSAX WX B METOAMYSCKHUX YKa3aHUSAX IO JIaHHOW
JUCIIUTUTHE.

[Ipexme YeM MPHUCTYNMUTh K U3YyYCHUIO TEMbI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIE BOIMPOCHI TIaHA
cemuHapa. HauwmHas MOATOTOBKY K CEMHHApCKOMY 3aHSATHIO, CTyIEHTaAM HEOOXOAMMO, TPEKAE BCETO,
MMOCMOTPETh KOHCTIEKTHI JICKITUH, pa3fenbl YIeOHHMKOB W Y4YeOHBIX IMOCOOWH, YTOOBI IOIYYUTH OOIIee
Npe/ICTaBIICHHE O MeECTeé W 3HA4YeHWM TEMbl B H3y4aeMOM Kypce. 3areM CleAyeT MmopaboTath ¢
JIOTIOJTHUTENIBHON  JINTEPaTypol, CJellaTh KOHCIEKTHl CEMHHAPCKUX 3aHATHA 10 PEKOMEHIOBAHHBIM
UCTOYHHKAM.

KoHCIekThI ceMUHAPCKUX 3aHATHI MMEIOT MEePBOCTEIICHHOE 3HAYCHUE IS CaMOCTOSTENIFHON PaboThI
cTyneHTOB. OHU TIOMOTAIOT TOHSATh MOCTPOCHUE HW3YyYaeMOW KHHUTH, BBIICIWTH OCHOBHBIC IOJIOKEHHUS,
MPOCIICIUTH UX JIOTUKY M TEM CAMBIM IMPOHUKHYTH B TBOPUYECKYIO JTAOOPATOPHUIO aBTOpa.

Benenne KoHCTIEKTa CIIOCOOCTBYET MPEBPAIICHUIO YTCHUS! B aKTUBHBIN MPOIIECC, MOOHMITH3YET, HAPSIAY
CO 3pPHUTENBHON, U MOTOPHYIO NMamsTh. ClelyeT MIOMHUTh: Y CTYICHTA, CHCTEMATHIECKH BEIyIEr0 KOHCIICKTHI,
CO3/1aeTCs CBOW MHIUBUAYAIBHBIN (DOHI MOJCOOHBIX MAaTEPUAIOB JIJIsi OBICTPOTO TIOBTOPEHUS MMPOYUTAHHOTO,
JUTSE MOOVITH3AIIMY HAKOTUICHHBIX 3HAHUH.

[lpr KOHCHEKTHPOBAaHUM MOXHO WCIIONB30BaTh clenyromue (OopMbl 3amucH: IDIaH (MPOCTON
Pa3BEpHYTHIN), BBITUCKU, TC3HCHI.

[lpu BBeACHMM KOHCIIEKTa BaXKHO pa3BUBATh YMEHHUE COIOCTABISATh WCTOYHWKH, NPOJYMBIBAThH
U3y4YaeMblii MaTepral, a TAKXKe COCTABISATH KOHCIIEKT C yY4ETOM CBOETO OYAYILETro YCTHOTO BBICTYIUICHHSL.

Ha cemMuHape Ka>kIplil €ro Y4acTHHK JIOJDKEH ObITh TOTOBBIM K BBICTYTUICHHIO 110 BCEM TIOCTABICHHBIM B
TUTAHE BOTMPOCAM, TIPOSIBIIATh MAKCUMAIIEHYH) aKTHBHOCTH IPH WX PAacCMOTPEHUU. BBICTYIUIGHHE MOJHKHO
CTPOUTHCS CBOOOJHO, YOCIUTENBHO W apryMeHTHpoBaHO. [IpenogaBarens ClenuT, 9YTOObI BHICTYIUICHHUE HE
CBOJTUIIOCH K PEIIPOJAYKTHBHOMY YPOBHIO (IIPOCTOMY BOCIPOM3BEIICHHUIO TEKCTA), HE JOMYCKAeTCs U MPOCTOE
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YTEHUE KOHCIIEKTa, TeM Oonee ydeOHmMKa. HeoOXxommmo, YTOOBI BBICTYMAIOMIMM IMPOSBISI COOCTBEHHOE
OTHOIIIEHHE K TOMY, O YeM OH I'OBOPUT, BHICKA3bIBaJl CBOE JIMYHOE MHEHME, IOHUMaHHUE, 0OOCHOBBIBAN €T0 U
MOT' CJeNaTh NpaBWIbHBIE BBIBOABI M3 CKa3aHHOTO. [IpH STOM CTYHZEHT MOXeT oOpamarbcsi K 3amucsm
KOHCIIEKTa H JIeKIMH, HEMOCPEICTBEHHO K TEPBOMCTOYHHMKAM, HCIONB30BaTh 3HAHHE Y4eOHOW U
JIOTIOJIHUTENIBHOM JTUTepaTyphl, (hakThl ¥ HAOMIOJEHUSI COBPEMEHHOM KHU3HU U T. 1.

Bokpyr Takoro BBICTYIICHHS MOTYT Pa3rOpeTbCsl CHOPBI, TUCKYCCHM, K YYaCTHIO B KOTOPBIX JOJIKEH
cTpeMuThCSl Kaxkaplid. llpemomaBaTtens, B CBOI0O oyepenb, OydeT BHUMATEIFHO M KPUTHYECKH CIyILIATh,
[oJMeyaTh OCOOEHHOE B CYXIEHMSIX CTYAEHTOB, YJIAaBIMBATh HENOCTATKU M OIIMOKH, KOPPEKTHPOBATh HMX
3HaHUs, U, B ClIlyyae HEOOXOIMMOCTH Pa3pELIUTh CIIOPHYIO CUTYaLHUIO.

CemuHap sBIsIeTCS BasKHeIe (opMoil ycBOSHHsI 3HAaHHH.

Brnanenue moHATHIHBIM anmapaToM — HEOOXOAMMOE YCJIOBHE YCBOCHHS IpeaMera. B ycBoeHmm mux
BecbMa A()(HEKTHBHO IPOBEJCHHE TUCBMEHHBIX M YCTHBIX IOHATHHHBIX KOHTPOJBHBIX  paborT,
TEPMUHOJIOTUYECKUX JUKTAaHTOB, TeCTOB. KpoMe TOro, MCHONB3YIOTCS Pa3iMyHBIE BUABI YCTHOTO ONpOCa:
9KCHPECC-0TIPOC, ONPOC-UHBEPCHUSI.

Dkcnpecc-onpoc — 3T0 NPEIUIOKEHUE PaCKpPhITh Ha3BaHHbIE NMOHATUSA. Onpoc-unéepcus, B OTINYHE OT
3aJaHMs MOSICHUTh 3HAUE€HHE TePMMHA, NPEAJIOKEHUE MOCTaBUTh BOIPOCHL. Takoil mpuem crocoOCcTBYET He
NPOCTO «y3HABaHMIO» TEPMHUHA, HO ¥ BBOAUT €T0 B AKTUBHBIN CIIOBAaph CTYACHTA.

CemmHapcKue 3aHATHA 110 NPEUIOKEHUIO MPerofaBaTessi MOr'yT ObITh IPOBEIEHBI B BUIE CBOOOJHOM
JUCKYCCUM IO CYIIECTBY o0OcCykaaemMod Tembl, B (hopMe BBICTYIUIEHHM C 3apaHee IIOATOTOBICHHBIMU
JOKIanamMu (dcce) Mo PEeKOMEHAYEMbIM BOMpPOCaM M WX MOCIEAYIoIero oOcyxiaeHus. B xone 3aHsATHI
CTYACHTBl MOTYT BBINIOJHATH NMUCHMEHHBIE 3a[JaHHs 10 BONPOCAM TEMBI, OTBEYaTh HA KOHTPOJIBHBIE TECTHI.
Taroke NPaKTUKYETCs IPOBEICHUE CEMUHAPCKUX 3aHATUI B KOMIBIOTEPHOM KJlacce B MHTEPAKTUBHON (popme
(oOyuatomiyie Urpbl, TECTUPOBAHUE).

[loaroroBka K CEeMHUHAPCKUM 3aHATHSAM MPOXOIAT B HECKOJBKO 3TAlOB: BO-TIEPBBIX, HEOOXOIUMO
BHUMATEJIBHO H3Yy4YUTh BOIPOCHI M JIUTEPATypy, PEKOMEHIOBAHHYIO Ul aHajiM3a; BO-BTOPBIX, CJIELYET
IPOU3BECTHU IIOUCK AOIOIHUTEILHON MH(OPMAIMU U3 U3BECTHBIX UCTOUHUKOB (3TO MOT'YT OBITh 3JIEKTPOHHBIE
pecypchl; TOMaIlHUE W BY30BCKHE OMONMOTEKH; KaOWHET Koau(uKamuu U T.1.). B TpeTbux, cTyIeHT MOXKeET
TOTOBUTBHCSI K CEMHHApy KaK CaMOCTOSITENbHO, TaK W TPH YYaCTHH HpEnojaBarens, Y KOTOPOTO MOXHO
IPOKOHCYJIBTUPOBATHCS 110 BOIIPOCAM CEMUHAPCKOIO 3aHATHsL. B-ueTBepThIX, HOATOTOBKA K CEMUHAPY MOKET
OBITh KaK MHIUBHUIYaJbHOM, TaK U KOJUIGKTUBHOH (COBMECTHOE OOCYXIEHHE BOIPOCOB CEMHHApa, pelleHne
Ka3ycoB, 3a/1a4). B-TATBIX, MOATOTOBKY K CEMHHApy MOXXHO NMPOBOAUTH (KENaTelabHO) B MMCHbMEHHOM BHJE,
COCTaBJIsIsl KOHCIEKT JIUTEPATyphl IO TEME WIM KOHCIIEKT OTBETa Ha BOIIPOCHI ceMuHapa. B-miecTbiX, npu
HOJTOTOBKE K CEMUHApy HEOOXOAMMO IPOBOIUTH PENETUIMH, €CJIM 3TO CBsA3aHa C JAEJIOBBIMU HIPaMHU,
POJIEBBIMH UTpaMU. B-cenbMBIX, U MOATOTOBKE K MPAKTHUECKOMY 3aHATHIO CTYIEHTY HE00X0AnMo ocoboe
BHUMaHUE OOpaTUTh Ha COCTOSIHHE 3aKOHOJATENbCTBA, KOTOPOE OYEHb AUHAMUYHO M MOXKET HU3MEHMTHCS
HaKaHyHe 3aHATUs. B-BOCBMBIX, CTyI€HT JOJKEH 00paTuTh BHUMAaHKUE HA CTEIICHb HAyYHOI pa3paboTaHHOCTH
TEMBI B CMEXHBIX TUCHUIUIMHAX: PUI0CO(UH, TOTUTOIOTHH, COLUOIOTUH, UCTOPUH, KyIbTYPOJIOTH H APYTHX.

MeTtoau4yeckne yKa3aHHs 10 OPraHU3AIUHA CAMOCTOSITEIbHOI padoThI CTY/IeHTA

Jist MEANBUAYaTH3allid 00pa3oBaTeILHOTO IPOIlecca CaMOCTOATEIbHYI0 padboTy (CP) MOXHO pa3mnenuTs Ha
0a30BYIO U IOTIOJIHUTEIBHYIO.

BbazoBas CP oOecrmeunBaeT MOATOTOBKY CTYACHTa K TEKYLIMM ayIUTOPHBIM 3aHATHSIM W KOHTPOJBHBIM
MEPONPHUATUAM AJIs1 BCEX AUCLUILIMH y4eOHOro miaHa. Pe3ynabpTaTsl 3TOH MOATOTOBKH NMPOSBISIOTCS B aKTUBHOCTH
CTYAE€HTa Ha 3aHATUSAX U B KAaueCTBE BBINIOJHEHHBIX KOHTPOJIBHBIX pabOT, TECTOBBIX 3aJaHUM, CHEIaHHBIX
JOKIanoB M Ipyrux ¢opm Tekymero koHTpois. basoBas CP moxer Brimowars crnemyromue (opmbl padoT:
U3y4eHHE JIEKLIMOHHOIO Marepuaya, IpeJycMaTpuBarolie IpopabOTKy KOHCIEKTa JIeKIUH U y4eOHOH
JUTEpPaTypHl; MOUCK (TI0100p) U 0030p JIUTEPATYPHI U HIEKTPOHHBIX HCTOYHUKOB HH(OPMAIMH 10 HHIANBUIYaTHHO
3aJaHHOM Npo0JeMe Kypca; BBITOJHEHNE JOMAIIHETO 3aJaHHs WM TOMaIIHEeH KOHTPOJIbHOHM padoThl, BEIIABAEMBIX
Ha MPAaKTUYECKUX 3aHATHSX; U3yYCHHE MaTephajia, BHIHECEHHOIO Ha CAMOCTOATENIFHOE M3YyYeHHE; MOATOTOBKA K
[PAaKTUYECKUM 3aHATUAM; IIOATOTOBKAa K KOHTPOJIbHOM paboTe WM KOJUIOKBUYMY; IIOAIOTOBKAa K 3auery,
aTTecTalusIM; HanucaHue pedepata (3cce) Mo 3aJaHnHol mpoodiieme.

HononautensHass CP  HanpaBneHa Ha yrioyOJeHWe | 3aKpeIUleHHE 3HAHMHA CTYAEHTa, pPa3BUTHE
aHAJMTUYECKUX HABBIKOB II0 MpoOiieMaThke yueOHoW mucuuiuinHbl. K HEll OTHOCSTCA: MOATOTOBKA K 3K3aMEHY;
BBINOJIHEHUE KYPCOBON pabOThl WM IPOEKTa; UCCIIEAOBATENbCKas paboTa U y4acTHEe B HAYYHBIX CTYICHUYECKHX
KOH(pEepeHIUsAX, CEMHHapax W OJIMMIMAAAX; aHajJu3 HAyYHOM NyONMKalM{d 10 3apaHee ONpelesIeHHON
npernojaBareieM TeMe; aHalIW3 CTATHCTUYECKUMX M (PaKTHUEeCKMX MaTepualioB IO 3aJaHHOW TeMe, MPOBEACHHUE
pacueToB, COCTaBJIEHUE CXEM U MOJIEJIeH Ha OCHOBE CTATUCTUYECKUX MAaTEPHAJIOB U Jp.
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B yueOHOM mporiecce BBIIEISIOT 1Ba BHJA CAMOCTOATENBHON pPa0OTHI: ayAWTOpHAs W BHEAYTUTOPHAs.
AynuTopHas caMoCTOosATeNbHas paboTa 1O TUCIUIUIMHE BBIMIONHSAETCS Ha y4YEOHBIX 3aHATHAX TIOX
HETOCPE/ICTBEHHBIM PYKOBOJICTBOM IpemnojaBaTelis u o ero 3aganusM. OCHOBHBIMU (POPMaMH CaMOCTOSTEIBHOM
paboThI CTYIIEHTOB C YYacTHUEM TIPEINOJIaBaTeNIeH SBISIOTCS: TEKYIUE KOHCYJIBTAIlUM; KOJUIOKBUYM Kak ¢opma
KOHTPOJII OCBOCHHS TEOPETHUECKOTO COAEP)KaHWS TUCIHIUINH, MPHEM M pa30op IOMAIIHWX 3aJaHUil (B Yackl
MIPAKTUYSCKUX 3aHATHI); BBITIOJIHGHHE KYPCOBBIX pabOT (MPOCKTOB) B paMKaxX IHUCHIUILINH (PyKOBOJCTBO,
KOHCYJBTHUPOBAHHE U 3alUTa KYPCOBBIX pabOT (B YaChl, MPEIyCMOTPEHHBIC YUYSOHBIM TUTAHOM); MTPOXOXKICHUE U
oopmiieHre pe3ynbTaToOB MPAaKTHK (PYKOBOJCTBO M OICHKA YPOBHS C(HOPMHPOBAHHOCTH TMPOQECCHOHATLHBIX
YMEHHI W HaBBIKOB); BBHIMOJIHEHUE BBIITYCKHON KBaTM(HUKAIIMOHHONW PabOTHI (PYKOBOJICTBO, KOHCYJIBTHPOBAHHUE U
3aIUTa BBIITYCKHBIX KBATM(UKAIMOHHBIX paboT) | Jp.

BreayauropHasi camocTosTeNlbHAs pabOTa BHITOIHICTCSA CTYACHTOM IO 3aJaHHI0 IMPEroaaBarens, Ho 0e3
€ro HEMOoCPeACTBEHHOTO ydacTus. OCHOBHBIMH (hOpMaMH CaMOCTOSTEILHON pabOTBI CTYICHTOB 0O€3 yJacTHs
MperoaaBareieii  sSBIAIOTCS: (QOPMHUPOBAHME U YCBOCHHE COJCpXKaHHWS KOHCICKTa JIGKIMHd Ha 0ase
PEKOMEHIOBAaHHON JICKTOPOM YYeOHOW NHTeparypbl, BKIo4Yas HWH(OPMAIMOHHBIE 00pa30BaTEIbHBIE PECYPCHI
(971eKTpOHHBIE YYCOHUKH, 3JCKTPOHHBIC OMOJMOTEKM W Jp.); Hamucanue pedepaToB, 3cCcCe; IMOATOTOBKA K
MPAKTHYECKUM 3aHATHSIM (IIOJITOTOBKA COOOIICHNH, TOKIAI0B, 3a/JaHMI); COCTABICHNE aHHOTUPOBAHHOTO CIIHCKA
cTareli W3 COOTBETCTBYIOIIMX JKYPHAJIOB IO OTpacisM 3HaHWH (NIEAarOTUYECKHUX, TICHXOJIOTHYCCKHUX,
METOJIMYECKUX W Jp.); YIIIyOJNeHHBIH aHaJIW3 HAyYHO-METOIWYECKOW IUTepaTrypbl (TOATOTOBKA pEIeH3H,
aHHOTAIlMl Ha CTaThiO, MOcoOWe M Jp.); BHINIOJIHEHHE 33/JlaHui 1Mo cOopy Marepualia BO BpeMs NPAKTHUKH;
OBIIJICHUE CTYACHTAMH KOHKPETHBIX YYEOHBIX MOMYJICH, BBIHECCHHBIX HA CAMOCTOSTEIILHOE W3YyYCHHUE; MOA00p
MaTepuania, KOTOPBI MOXKET OBITh HCIIOJIb30BaH JJIs HANHMCAHUS pPedepaToB, KYPCOBBIX M KBaTH(UKAIIMOHHBIX
paboT; TOATrOTOBKA IPE3CHTALMi; COCTaBJICHHE TIOCCApHsi, KPOCCBOpJAa MO KOHKPETHOH TeMe; MOATrOTOBKAa K
3aHATHSAM, MPOBOJMMEIM C HCIIOJIE30BAHUEM AKTUBHBIX (OpM 00ydeHus: (KpyrJible CTOJBI, TUCIYTHI, EIOBEIC
WTPHI); aHAJTKU3 JCIIOBBIX CUTyalnid (MUHU-KEHCOB). [ paHUIIEI MEXKTYy STUMH BUAAMH pA0OT OTHOCUTEIHHBI, @ CAaMHU
BHJIBI CAMOCTOSITETTFHON PabOThI ITEPECEKArOTCS.

MeToauyeckue yKa3aHHus 10 NMOJATO0TOBKe U MPOBeIeHHUI0 IK3aMeHa
[Ipu moAroTOBKE K AK3aMEHY CTYJCHTY HEOOXOAUMO:
— O3HAKOMUTKCS C MPEITIOKCHHBIM CIIUCKOM BOITPOCOB;
— TIOBTOPUTH TEOPETUYECKHIA MaTepral JUCIHUIINHBI, HCIIONB3YS MaTepHall JIEKIUH, MPAKTUIECKUX 3aHATHH,
Y4eOHUKOB, yUeOHBIX MTOCOOHIA;
— TIOBTOPUTH OCHOBHBIE TIOHATHS U TEPMUHBL;
— OTBETHUTH HA BOIIPOCHI TeCTA (€CIIH 3aJaHbI).
B sk3amenannoHHOM OnjieTe o AUCIUILINHE MIpeiaraeTcs ABa 3a/IaHusl B BUIE BOIIPOCOB. DK3aMEH CAAeTCs
B ycTHOI popme. Bpemst Ha moaroToBKY K Sk3aMeHy 40 MuH.

MeTtoauyeckne yKa3aHus MO0 NOAr0TOBKe K YCTHOMY ONPOCY

CamocrosiTennbHasi paboTa CTyIEHTOB BKIIIOYAET MOATOTOBKY K YCTHOMY OIPOCY HAa CEMHHAPCKUX 3aHATHSX.
JIJis 3TOTO CTYAEHT U3y4yaeT JCKIUU, OCHOBHYIO U JOTIOJHUTEIBHYIO JUTEPATypy, ITyOIuKaIu, HHHOPMAIIHIO W3
HNuTtepHeT-pecypcos.

Tema 1 BOIpOCHl K CEMHHAPCKUM 3aHATHSM, BOIPOCHI IJIsi CAMOKOHTPOJS cofepikarcs B paboueil yueOHOU
MporpaMMe W JIOBOJSATCS JO CTYICHTOB 3apaHee. D(PPEKTUBHOCTH MOATOTOBKU CTYJIEHTOB K YCTHOMY OITPOCY
3aBHCHT OT KayeCTBa O3HAKOMIICHUS C PEKOMEHJOBAHHOW IUTepaTypoiu. [Jis MOATOTOBKHA K YCTHOMY OIPOCY,
ONUI-0IPOCY CTYNEHTY HEOOXOIMMO O3HAKOMHUTBCS C MaTepHalIOM, TIOCBAIICHHBIM TeME CEMHHAapa, B ydeOHHKE
WIH JPYTOil pEKOMEHIOBAaHHOM JTUTEepaType, 3alUCAX C JIEKIIMOHHOTO 3aHATHS, OOpAaTUTh BHUMAaHHE Ha yCBOEHHE
OCHOBHBIX TIOHSATHI JUCIUIUINHBI, BEIIBUTH HESICHBIC BOIIPOCHI U MTOI00paTh TOTIOIHUTENBHYIO JTUTEPATYPY IS UX
OCBEIEHHS], COCTABUTh TE3WCHI BBHICTYIUICHHUS TIO OTAEIBHBIM MPOOJIEMHBIM acliekTaM. B cpemHeM, MoAroToBKa K
YCTHOMY OIIPOCY MO OJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHUMAeT OT 2 70 4 4acoB B 3aBUCHMOCTH OT CIOXKHOCTH
TEMbI 1 0COOCHHOCTEH OpPraHU3aIluH CTYICHTOM CBOCH CAMOCTOSITEILHON Pa0OTHI.

MeToauyeckue YKa3aHHA K BHITIOJTHEHHI0 MPAKTHYECKHX 3aJaHUi

[MpakTveckne 3ajaHusl 3aHUMAIOT TPEHMYIECTBEHHOE MECTO IMPH HM3YYCHUH OOUIenpod)eCCHOHAIBHBIX |
po(ecCUOHATBHBIX TUCIUILTUH. [IpakTHdecKue 3aHsTUS TPOBOASTCS C LEIbI0 BEIPAOOTKU MPAKTHUECKUX YMEHUMA
1 TIpUOOpETCHHS HABHIKOB B PEIICHUU 3ajad, OTPabOTKH YNpPa)KHEHWA, BHITIOJIHCHUU YEPTEkKeH, MPOU3BOJCTBE
pacuéToB U T. II.

Xom paboTHI:

- I3YYHTh TEOPETHUYECKUN MaTepHal;

- BBITIOJTHUTH 3aJIaHUS;

- OTIFICATh XOJ BBITIOTHEHMS 3aJaHU;

- OTBETHTh HA KOHTPOJILHBIE BOIIPOCHI.
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BrImosHeHre pakTHYECKUX 3aHATHI JJOKHO OBITH 0QOPMIIEHO B TETPAJIH JJIsl PAKTHYECKUX paboT, 1
BKJIIOYATh B ce0s:
- HOMEp U TeMY 3aHSTHUS;
- 3aIOJTHCHHBIC TAOTHUIIBI;
- CXeMBI B CTPYKTYPHI;
- He0OXOTUMBIE BBIBOBI;
- KpaTKUE OTBETHI HA KOHTPOJIbHBIE BOIIPOCHL.
MeTtoauyeckue yKa3aHHs MO MOATO0TOBKe K TECTUPOBAHUIO

YcnemHoe BBITOTHEHWE TECTOBBIX 3aJaHH SBISIETCS HEOOXOAWMBIM YCIOBHEM HWTOTOBOHM IMOJIOKUTENBHOM
OIICHKH B COOTBETCTBUM C PEUTHHTOBOW CHUCTEMOW OOydyeHHs. BEBITIOJHEHHE TECTOBBIX 3aJJaHHN TPEIOCTaBISICT
CTYJCHTaM BO3MOXHOCTh CaMOCTOSITEIbHO KOHTPOJUPOBATh YPOBCHb CBOWMX 3HAHHIA, OOHAPYKUBATh MPOOCIHI B
3HAHUAX U NPUHAMATh MEPHI M0 WX JUKBUAarmy. DopMa M3I0XKEHHS TECTOBBIX 3aJaHH MO3BOJSET 3aKPENUTh U
BOCCTaHOBUTH B NIAMSTH NPOUIEHHBIA MaTtepuan. J{ns ¢opMupoBaHus 3aiaHuil UCIIOIB30BaHA KaK 3aKphITas, TaK
1 OTKpEITast popma. Y CTyACHTa €CTh BO3MOXHOCTh BBIOOpA MPAaBUIBHOTO OTBETA WJIM HECKOJBKUX MPABHIBHBIX
OTBETOB M3 YHCJIa MPETOKEHHBIX BapUaHTOB. JlJIsl BHIMOHEHUSI TECTOBBIX 33aJJaHUN CTYJAEHTHI JOJDKHBI H3YYHUTh
JMIEKIMOHHBIN MaTtephal IO TeMe, COOTBETCTBYIONIHE pa3leibl yUeOHHMKOB, YUEOHBIX TOCOOMH W Ipyrux
HMCTOYHUKOB.

Ecnu xakme—To BOIPOCH! BBIHECEHBI MPEMOAaBaTeIeM Ha CaMOCTOSTENFHOE H3YYEHHE, CIeAyeT O0OpaTUThCs K
y4eOHOH JHuTepaTrype, PEKOMEHIOBAaHHOW TIIpEIoaaBaTelieM B KadeCcTBE HCTOYHWKA CBEACHHMHA. Takke Ipu
MOATOTOBKE K TECTUPOBAHUIO CJIEIYEeT IPOCMOTPETh KOHCIEKT TMPAKTUYECKUX 3aHATUH W BBIICIHTH B
MPaKTUYECKUE 3a/IaHusl, OTHOCSIIUECS K TaHHOMY pa3zaeny. Eciu 3a1anus Ha KaKue-To TeMbI He OBLIN pa300paHsb
Ha 3aHATHSAX (MU PEIICHHUS KOTOPBIX OKA3aJWCh HE MOHATBIMH), CIEAyeT oOpaTHThCS K y4eOHOH nmTeparype,
PEKOMCHIIOBAaHHON TIpEroJlaBaTeJieM B KAauyeCTBE WMCTOYHUKA CBeAcHHUU. [loe3HO caMOCTOSTENLHO PEIIUTh
HECKOJIEKO TUITHYHBIX 33JIaHUH 110 COOTBETCTBYIOIIEMY pa3zeiy.

MeTtoauyeckue yKa3aHus K MOATOTOBKE U NMPOBEIEHUI0 YUeOHOM JUCKYCCUH

[Ipu opranuzanuy ANCKYCCHH B y4eOHOM IMpOIecce OOBIYHO CTABATCS CPa3y HECKOIBKO YIeOHBIX IIeNeH, Kak
YICTO TIO3HABATENBHBIX, TAK M1 KOMMYHHKATHBHBIX. [IpH 3TOM Iienu JUCKYCCHH, KOHEYHO, TECHO CBSI3aHBI C €¢
Temoit. Ecnu Tema oOmupHa, coaep Ut OobIold 00beM WHPOPMAIMH, B PE3yJbTaTe AUCKYCCHH MOTYT OBITh
JNOCTUTHYTBHl TOJNBKO TaKWe IeNH, Kak cOop © ymopsaodeHne WHGOpMAIH, TOWUCK allbTePHATUB, WX
TEOPETUIECKAss MHTEPIPETALNS U METOJI0JIOTHYeCKoe 000ocHOBaHMe. Eciu Tema AUCKyCcCHM y3Kas, TO JUCKYCCHUS
MOJKET 3aKOHYUTHLCS PUHATHEM PEIICHUS.

Bo Bpems auckyccuu CTyIEHTB MOTYT JINOO MOTONHATE APYT APYTa, JIMOO MPOTUBOCTOSATH OJWH Apyromy. B
MEPBOM CITy4yae MPOSBISIIOTCS YepTHl TUAIOTa, a BO BTOPOM MOHCKYyCCHsl MpHoOperaeT xapakTtep cropa. Kak
MPaBUIIO, B JUCKYCCUH MPHUCYTCTBYIOT 00a 3TH 3JEMEHTA, [IO3TOMY HENPAaBUIBHO CBOJUTH MOHITHE AMCKYCCUH
TOJIBKO K criopy. Y B3aMMOUCKITIOUAIOIINI CIIOP, U B3aUMOIONOJIHSIOIINM, B3aUMOPa3BUBAIOIIUM THAJIOT UTPAIOT
OOJIBIIYIO POJTb, TAK KaK MEPBOCTEIICHHOE 3HAUCHIE UMEET (PaKT COMOCTABICHUS PA3IMYHBIX MHEHHUH MO OTHOMY
Bonpocy. D (HEKTUBHOCTH MTPOBECHUSI TUCKYCCUU 3aBUCUT OT TaKUX (PAKTOPOB, KaK:

e MOJrOTOBKA (MH()OPMUPOBAHHOCTH U KOMIIETEHTHOCTb) CTYJICHTOB TI0 TIPEUIOKEHHOM MPo0dIIeMe;

e CEeMaHTHYECKOE OJHOO0pa3ue (Bce TePMUHBI, NeUHUIIH, TTOHATHS U T.][. TOJDKHBI OBITh OJMHAKOBO TIOHSTHI

BCEMH CTYACHTaMH);
e KOPPEKTHOCTh MOBE/ICHUS YYaCTHUKOB;
e yMEHHE MPerno1aBaTeNs MPOBOANUTE AUCKYCCHIO.
[IpaBunpHO OpraHM30BaHHAS AUCKYCCHS POXOIUT TPH CTAJANH PA3BUTHS: OPUEHTAIHS, OIIEHKA U KOHCOTHIAIIHSL.
Ha mepBoii cragum BbIpabaThIBACTCS OMNpE/CIICHHAS YCTAHOBKA Ha pEIICHUE ITOCTABICHHON
npobnemsl. [lpu aToM nepen mpenoaasareneM (OPraHU3aTOPOM TUCKYCCHH) CTABATCS CIEAYIONIUE 3a/1a4H:

1. CdopmynupoBarh mpoOiaeMy W LEIH AUCKycCHH. JIJIs 3TOr0 Hamo OOBSCHUTH, YTO OOCYKIACTCs, YTO
JIOJDKHO J1aTh O0CYXKICHUE.

2. Coznmath HEOOXOIUMYI MOTHBAIIUIO, T.€. U3JO0XKHUTH MPOOJIEMy, TIOKa3aTh €€ 3HAYMMOCTb, BBISIBUTH B HEHl
HepeIIeHHBIE ¥ TPOTUBOPEUNBEIE BOMIPOCHI, ONIPEIEIUTh OKUAAEMBI pe3yabTat (peuieHume).

3. VYCTaHOBUTH pEriaMeHT TUCKYCCHUH, a TOYHEE, PErJIaMEHT BBICTYIUICHHH, TaK Kak OOIIUI periaMeHT
OTIPECIISACTCS MTPOOKUTEIBHOCTHIO MPAKTUIECKOTO 3aHATHSL.

4. CdopmynupoBaTh NMpaBHia BEJCHUS JUCKYCCUU, OCHOBHOE M3 KOTOPBIX — BBICTYIHTh JOJDKEH KaXJIbIM.
Kpome Ttoro, HeoOXomwmMo: BHUMATENHHO BBICIYIIMBATH  BBICTYNAIONIETO, HE IepeOHBaTh,
apryMEHTUPOBAHO MOATBEPKIATh CBOIO MO3UIIMIO, HE TIOBTOPATHLCS, HE JIOMYCKATh IMYHON KOH(PPOHTAIUH,
COXPaHATh OCCIPUCTPACTHOCTh, HE OICHUBATH BBICTYMAIONIMX, HE BBICAYIIAB JO KOHIA M HE TIOHSB
TTO3UIIHIO.
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5. Co3math moOpokenaTenbHyI0 atMochepy, a TakKe IOJOKHTEIbHBIM SMOITMOHANBHBIN (oH. [JoOuThes
OJTHO3HAYHOTO CEMAHTHYECKOT0 TIOHUMAaHHsI TEPMUHOB, TIOHATHH U T M. J{JI 3TOr0 ¢ MOMOIIIBIO BOIPOCOB
U OTBETOB CJEIyeT YTOYHUTHh TIOHATHUHHBIN anmapar, pa0ouyue OIpPENeICHUsS HW3Yy4aeMOH TEMBI.
CucremMaTHYeCKOe YTOYHEHUE MOHITUWHOTO ammapara c(opMHPYeT y CTYICHTOB yCTAHOBKY, HMPUBBHIUKY
OTIEpUPOBATh TOJBKO XOPOIIO TMOHATHBIMH TEPMHHAMH, HE YIOTPEOIATh MAJOMOHATHBIE CIIOBA,
CHUCTEMaTHYECKH MOJIb30BaThCA CIPABOYHON JTUTEPATYPOH.

Bropas cragusi — cTagus OHMEHKHM — OOBIYHO TPEANONaracT CUTYaIui0 COIMOCTABICHUS,
KOH(QPOHTAIMN H Jaxe KOH(MIMKTA HJeH, KOTOPBIA B CiIydae HEYMEJIOTO PYKOBOJCTBA TUCKYCCHEH MOXET
nepepacT B KOHQIMKT TndHOCTeH. Ha 3ToM cTajuu mepen npernogaBaTenieM CTaBITCs CIACeIyONHe 3a1a4n:

1. Havarh 0OMEH MHEHUSMU, YTO TIPEIIOIAracT MPEJIOCTABICHUE CJI0Ba KOHKPETHRIM YYaCTHUKAM.

2. CoOpaTh MakCUMyM MHCHUUH, WIACH, MpeayoxeHui. st 3Toro HeoOXOAMMO aKTHBU3MPOBATH KAXKIOTO
CTyZeHTa. BeicTymast co CBOMM MHEHHEM, CTYACHT MOXET cpa3y BHECTH CBOU MPEIOKEHHSA, a MOXKET
CHayaja IMpPOCTO BEICTYIHTD, a IMO3%Ke C(POPMYITUPOBATH CBOM MPEIOKCHUS.

3. He yxoauTh OT T€MBI, 4TO TpeOyeT HEKOTOPOH TBEPIOCTU OpraHU3aTOPa, a MHOTA aXe aBTOPUTAPHOCTH.
CrnenmyeT TaKTUYHO OCTaHABINBATH OTKIJIOHAIONIUXCS, HATPABIISIS UX B 3aIaHHOE «PYCIIO»,

4. TlomnepKuBaTh BHICOKHI YPOBEHb aKTUBHOCTH BCEX yUACTHUKOB. He mormyckarh 4pe3MepHON aKTUBHOCTH
OJTHUX 3a CYET JIPYTHX, COOJI0JaTh PErJIaMEeHT, OCTAaHABIMBATH 3aTSHYBIIUECS MOHOJIOTH, TIOJKIIOYATh K
Pa3roBOpy BCEX MPUCYTCTBYIOIMINX CTYIEHTOB.

5. OrmepaTUBHO MPOBOJWTH aHATU3 BHICKA3aHHBIX HIICH, MHCHHH, MMO3WUIINN, TPEIIOKECHUN TEpel TeM, Kak
MEPEXOUTh K CICAYIOIIEMY BUTKY JUCKYCCHUU. Takod aHanu3, MpeABapUTEIbHBIC BHIBOJABI WK PE3IOME
1eecoo0pa3Ho JienaTh yepe3 omnpejeieHHble MHTepBaNbl (Kaxaple 10—15 MuHYT), MOABOAS TPU 3TOM
MpoMexxyTouHbsle uTorH. [lonBeneHne NMPOMEXYTOYHBIX HTOTOB OYEHBb ITOJIE3HO MOPYyYaTh CTyJEHTaM,
npeasarasi UM BpeMEHHYIO POJib BEIYILETO.

6. B KkoHIle TUCKyCcCUM TIPEIOCTAaBUThH MPABO CTYJCHTAM CaMHUM OIICHUTH CBOIO paboTy (pediekcust).

Tperbsi cTaguss — cTaausl KOHCOJMIAIUM — TIPENIONIaraeT BBIPAOOTKY OIMpPENETeHHBIX €IHHBIX
WX KOMIIPOMHUCCHBIX MHEHUW, TMO3UlMM, pemeHuid. Ha 3ToMm sTane oCyliecTBISIETCS KOHTPOJIMPYIOIIAst
(dhyHKIMS. 32124, KOTOPBIC JODKEH PEIIUTh MPETOIaBaTeN b, MOKHO C(HOPMYIUPOBATH CIEAYIONIIM 00pa3oM:

1. TIpoananu3upoBaTh U OLEHUTH MPOBEACHHYIO TUCKYCCHUIO, TIOJIBECTU UTOTH, Pe3ynbTarhl. [ sTOro Hamo
COTOCTaBUTh CHOPMYJIMPOBAHHYIO B Hayalle JUCKYCCHH IIENb C MOJYYCHHBIMH pe3ylIbTaTaMH, CJIEIaTh
BBIBOJIbI, BHIHGCTH PEIICHUS, OICHUTh PE3YJIbTAThl, BBISBUTh WX IIOJIOKHUTCIBHBIE M OTPHIIATEIBHEIC
CTOPOHBI.

2. Ilomoyp ywyacTHHKaM AHWCKYCCHHM NPWUHTH K COTJIACOBAHHOMY MHEHHIO, Y€T0 MOXXHO IOCTHYb ITyTeM
BHHUMATEJIGHOTO BBICIYIINBAHUS PA3TUYHBIX TOJKOBAHWNA, TOWCKAa OOMMX TEHACHIWW A TPUHSATHS
pelIeHn .

3. IlpuHATH TPYIIIOBOE PEIICHHE COBMECTHO C ydacTHHKamu. [Ipw 3ToM ciemyer momdepKHYTh Ba’KHOCTb
Pa3HO00pPa3HBIX MO3UIHIA U TIOJXO0I0B.

4. B 3aKII0YMTENBHOM CIIOBE MOJBECTU IPYMIY K KOHCTPYKTUBHBIM BBIBOJAM, UMEIOIIUM MO3HABATEIBHOE U
MPaKTUYECKOE 3HAYCHUE.

5. JloOuTbcsa 4yBCTBa yIOBIETBOPEHHUS Y OONBIIMHCTBA YIACTHUKOB, T.€. TOOIAr0JapUTh BCEX CTYACHTOB 3a
AKTUBHYIO pabOTy, BBIJEIHUTE T€X, KTO TIOMOT B PEIICHHH MTPOOIEMBI.

CocTaBHOW 4YacThiO JHOOOH IUCKYCCHU SIBIIIETCS MPOIEAypPa BOMPOCOB W OTBETOB. YMEJO
MOCTaBJICHHBIN BOMPOC (KaKOB BOIMIPOC, TAKOB M OTBET) TIO3BOJISIET MONIYIUTH JOTIOIHUTENBHYIO HHPOPMAIIHIO,
YTOYHHTH TO3UIINY BHICTYTAIOMIETO U TEM CaMBIM OTIPEIEIUTh JATbHEHIIIYIO TAKTUKY TPOBEICHUS JUCKYCCHUH.

C (hyHKIIMOHATBHON TOYKH 3pEHUS, BCE BOMPOCH MOXKHO Pa3/ICIUTh HA JIBE TPYIIITHI:

o  Vmounawowue (3aKkpvimvle) BOIPOCH], HANpABICHHbIE HA BBIICHEHHE HWCTHHHOCTA WIW JIOKHOCTH
BBICKA3bIBAaHUM, TPAMMATHYECKUM IPU3HAKOM KOTOPBIX OOBIYHO CIIY)KHT HAIWYHE B TPEATOKESHUH
YaCTHIIBI «IN», HanpuMep: «BepHo mu uto?», «lIpaBunbHO 11 st OHST, 4T0?». OTBETUTH Ha TAKOW BOIPOC
MOJKHO TOJIBKO «J1a» WA «HET».

e Bocnoananowue (omKpsimole) BOIPOCHI, HAIPABICHHBIE Ha BBIICHEHHE HOBBIX CBONCTB WM KadecTB
WHTEPECYIOIIUX HAc SBICHUH, 00BeKTOB. VX rpaMMaTHYeckuii MPU3HAK — HAJTUYHAE BOMPOCUTEIHHBIX
CJIOB: umo, 20e, K020a, KaK, nouemy v T.11.

Ecnu Ha BOmpOCH CMOTpPETh C TMO3WIWU TPABWI MPOBEIEHUS NHUCKYCCHH, TO CPEId HHUX MOXKHO
BBIICTINTh KOpPpPeKmHble W HeKOppeKmHble KaK C CONEP)KAaTeNbHOM TOYKM 3peHus] (HEKOPPEKTHOE
UCTIIONb30BaHUEe WH(OpMAIMU), Tak W C KOMMYHHKATHBHOW TOYKHM 3peHHUS (HAIpUMEp, BOIPOCHI,
HamNpaBJICHHBIE Ha JIMYHOCTh, & HE Ha CcyTh mpoOnembl). Ocoboe MECTO 3aHUMAOT TaK Ha3bIBaCMEIC,
NPOBOKAYUOHHble WU Yiaeiusaioujue BOTPOCHl. Takue BOMPOCHI 33ar0TCs AJS TOTO, YTOOBI COUTH C TOJIKY
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OTITOHEHTa, TMOCEATh HEJOBEpHE K €ro BBICKA3bIBAHHSM, IMEPEKIIOYNTh BHUMAaHWE Ha ceOd WM HaHECTH
KPUTUYECKHUU yaap.

C memarorn4yeckoil TOUKM 3pEHHUs, BOIPOCHI MOTYT OBITb KOHMPOIUPYIOWUMU, AKIMUBUIUDYIOWUMU
BHUMAHUE, AKMUBUSUPVIOWUMU NAMAMNb, DA3BUSATOWUMU MbLULTEHUE.

B nmuckyccun mpenmouTHTENhHEE HCIONIb30BaTh MPOCTHIE BOMPOCHI, TaK KaK OHM HE HECyT B cebe
JIBYCMBICIICGHHOCTH, Ha HHX JIETKO JaTh SICHBIM W TOYHBIM OTBET. ECIM CTyOEHT 3aJaeT CIOXKHBIE BOIPOCHI,
1esecoo0pa3Ho MOMPOCHTH €r0 Pa3feluTh CBOH BONPOC HAa HECKOJIBKO MPOCTHIX. OTBETHI HA BOMPOCHI MOTYT
OBITH: TOYHBIMU ¥ HETOUYHBIMHU, BEPHBIMH U OITUOOYHBIMH, TO3UTHUBHBIMH (JKEJIAHUE FITH TIOMBITKA OTBETHUTH)
HETaTUBHBIMH (IIPSIMON WJIM KOCBEHHBIN YXOJ OT OTBETa), MPSIMBIMH M KOCBEHHBIMH, OJHOCIOXHBIMH H
MHOTOCJIO)KHBIMH, KPaTKUMH ¥ Pa3BEpHYTBHIMH, OMNpPEACICHHBIMUA (HE MAOMYCKAIOIIUMH Pa3IUYHOTO
TOJIKOBAaHUS) U HEOTIPEIEICHHBIMH (JIOMYCKAIOIUMH PAa3INYHOE TOJIKOBAHUE).

Jia Toro 4ToOBI OpraHU30BaTh AMCKYCCHIO W 00MeH MH(OpManuel B MOTHOM CMBICIE 3TOTO CIIOBa,
3aHATHE HEOOXOJUMO TUIATENBHO MOArOTOBHUTE. [ 3TOr0 MpenogaBareib JOIKEH:

e 3apaHee IOATOTOBUTH BOIMPOCH], KOTOPbIE MOXXKHO ObUIO OBl CTaBUTH Ha OOCYKICHHE IO BBIBOLY
JUCKYCCHH, YTOOBI HE IaTh €H MOTaCHYTh;
e HE JOMYCKaTh YXOJa 32 paMKH 00CYXIaeMOi TPOOIEMET;
e HE JOMyCKaTb TNpeBpalleHWss AUCKYCCHM B JAHMAJIOr JABYX HauOoiee AaKTUBHBIX YYCHHUKOB WIIH
MperoAaBaTessi CO CTYACHTOM;
e o0ecneunTs MIUPOKOE BOBICYCHNE B PA3rOBOP KaK MOKHO OOJBIIETO KOJMYECTBA CTYIEHTOB, a JIydIle —
BCEX;
e HE OCTaBIATH O€3 BHUMAHUS HU OJHOTO HEBEPHOTO CYXIEHHs, HO HE 1aBaTh cpa3y K€ MPaBUILHBIA OTBET;
K OTOMY CIIEAyeT MMOAKIIOYaTh CTY/IEHTOB, CBOEBPEMEHHO OPTaHU3YS UX KPUTUIECKYIO OICHKY;
e HE TOPONHTHCS CaMOMYy OTBEYaTh Ha BOMNPOCHI, KACAIOIIHECs MaTepuana AWCKYCCHH: TaKWe BOIPOCHI
CIIEAyeT MepeaspecoBbIBaTh Ay JUTOPHUH;
e  CIIETUTH 32 T€M, YTOOBI 0OBEKTOM KPUTHKH SIBIIJIOCH MHEHHE, a HE YeJIOBEK, BRIPA3UBIIUH €T0.
MeTtoauyeckue yKa3aHus 1O MOATOTOBKe KypPcOBoii pa6oThI
Henpto KypcoBod paboThl (IIpoeKTa) sIBIsIETCS OOOTamleHHe 3HAHUM CTYyIEHTOB, OOY4YE€HHE METoAaM
TEOPETUYECKOr0 aHajn3a SBJICHUI U 3aKOHOMEPHOCTEH HayKH, BHIpaOOTKY HABBIKOB MPHUMEHEHHS TEOPETHUCCKUX
3HaHUH K KOMIUIEKCHOMY pEeIIeHUI0 NpOo(ecCHOHATBHBIX 3a/1ad, HCIOIb30BAHUS CIPABOYHOW JIMTEPATYPHI,
METOAOB MaTeMaTH4ecKoil 00pabOTKU 3KCIIEPUMEHTANIbHBIX NaHHBIX, KOMIBIOTEPHBIX TexHOJOrud. Cucremoit
KYpPCOBBIX Pa0OT (IIPOEKTOB) CTYACHT MOJATOTABIMBAETCS K BHIIIOJIHEHHUIO AUIUIOMHOM paboTHI (IIPOEKTA).
B mporiecce BeITOTHEHHSI KypCcOBOM paboTHI (MPOEKTa) CTYACHTOM JOJDKHBI PEIIaThCS CICAYIONTIE 3a1aUH:
® 000CHOBATh aKTyaJIbHOCTb BEIOPAHHOM TE€MBI, OTIPEAETUTH €€ HAYYHYIO U MPAKTUIECKYIO IEHHOCTH;
® YCOBEPIIIEHCTBOBATh CBOM 0a30BBIE TEOPETUUECKHE 3HAHWS IO BBHIOPAHHOW TeMe B IpoIecce U3ydeHUs
MEPBOMCTOYHHKOB;
® aIeKBaTHO BBIOPATh METOJ HCCIIECAOBAHHA U cOOpaTh HEOOXOANMBIE TaHHBIE [l OCYLICCTBICHUS aHAIIN3a;
® IPOAHATM3UPOBATh COOpaHHBIC NAHHBIE, HCHONB3YS COOTBETCTBYIOLINE METOAbl 00pabOTKM M aHaiu3a
nHpOpMaLUH;
® I3yYNTh OCHOBHBIE MEXIYyHAapOJHBIE M POCCHICKHE IOKYMEHTBHI, PErJaMeHTHPYIOIIHe CEPBHCHYIO
JeSTeTFHOCTD MPEANPHUATHI COIMATFHO-KYIBTYPHOTO CEPBHCA U TYPHU3Ma,
® I3y4YUTh TPEOOBaHMS, MPEIBSIBISIEMbIE K IPOCKTHPOBAHUIO CEPBUCHOM NEATEIHHOCTH COOTBETCTBHU C
COBpEMEHHBIMH CTaHIAPTAMH OOCTYXUBAHU U MOPSAIOK 00eCredeHnsI KOHTPOJIS 0€30MacCHOCTH U KadecTBa yCIyT;
® I3YYUTH HCIOJB30BAHNE HWHHOBALMOHHBIX TEXHOJIOTUH B CEPBUCHOM JAEATENBHOCTH CEPBHCHBIX
MpeNNPUATUH;
® CIIPOEKTHPOBATH CEPBUCHOE MPEINPHUITHE B COOTBETCTBUH C 33a/JaHUEM;
® HA OCHOBE TMPOBEJEHHOTO TEOPETHYECKOTO aHajdn3a W TPAKTUYECKOr0 WCCIEAOBAaHUS —CIeNaTh
COOCTBEHHBIE BBIBOJBI H pa3paboTaTh PEKOMEHAAIMH TI0 COBEPIICHCTBOBAHHUIO [EATENIbHOCTH CEPBUCHBIX
NpeINpUATUNA
[Iponiecc BBIMONHEHHUS KYPCOBOH paOOTHI CTYJEHTOM HAaYMHACTCA C BBIOOpA TEMBI. DTO OTBETCTBEHHBIN
MOMEHT PabOThI, TOCKOJIBKY OT MPAaBUILHOTO BEIOOpA TEMBI BO MHOT'OM 3aBHUCHT ycIieX OyAyIIETO UCCIEI0BaHUSI.
MuHHMalbHBIH 00beM KypcoBO pa0doThl — 30 mevaTHbIX cTpaHul] popmaTa A4. B KOJIMUECTBO CTPaHHMIL HE
BKITIOUAIOTCS TpuiiokeHns. OTIaBieHne SBIsieTCS BTOPOUM CTpaHHUIEH; TiepBas - TUTYIBHBINA JHUCT. B ormaBneHnn
MOCJIEeI0BAaTENIFHO MEPEUUCIIIOTCS HaMMEHOBaHKE TJ1aB, maparpadoB, a TaKKe YKa3bIBalOTCS HOMEpa CTPaHML, Ha
KOTOPBIX OHU Pa3MEIIaroTCs.
OcHOBHOM 3amadeii JaHHOH KYpPCOBOW pa0OTHI SBISCTCS M3YyUEHHUE TEOPETHUCCKUX ACIIEKTOB OPTaHHM3AITUU
cepBucHOM aestensHOcTH npeanpusatud CKC u T B cooTBeTcTBHM ¢ 3amaHueM. [IpuMepHas cTpykTypa KypcoBon
paboThI MOKET BHITJIAACTh CICIYIOLUIMM 00pa3oM:
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Brenenue (5 % ot o6bema pabothl). Bo «BBeaeHum» CTyIEHT MODKEH YETKO OTPa3uTh B YKa3aHHOM
MOCIIEZI0BATEIEHOCTH CIEAYIOIINE TTON0KESHHS:

o O0OCHOBaHUE aKTYAIBHOCTH U 3HAYUMOCTH TEMBI KypCOBOW pa0OTHI,

o GopMyIUPOBKY IIENIM U OCHOBHBIX 3a]71a4 Pa0oTHI,

¢ OnpeneneHue nmpeaMeTa U 00bEKTa UCCICIOBAHYS,

e O0ocHOBaHME BEIOOpa METOAOIOTHIECKON U METOJMUECKON OCHOBBI UCCIIEIOBAHMUS,;

o XapaKTepUCTHKY (aKTOIOTHIECKON (IMIUPUUECKOI) Oa3bl KypCOBOM pabOTHI;

AKTyaJNbHOCTH pa3peniaeMoil B JaHHOUW paboTe MpoOIeMBbl ONpeeseT BEIOOP TeMbl. AKTYalIbHOCTh MOXKET
OBITh M3JIOKEHA C JIBYX MO3UIIHIA: KaK Ha MAaKPOYPOBHE, TaK U MUKPOYPOBHE.

Hens u 3amaum pabotel. Llems HOCHT OOmMMK XapakTep, SABIAETCS €MKOH IO COAEpKaHUIO (HO MPHU 3TOM
(dhopMynupyeTcst KpaTko). DopMynHpyeTcss UCXOs U3 BEIOPAHHOMN TEMBI UCCIICIOBAHUS.

3amaun KOHKPETU3UPYIOT [eJb pa0OThI, YTOYHSS KPYT BOIIPOCOB, KOTOPBIC CTYICHT CTaBHUT IMepe]] CO0ol B
CBOEH KypcoBoit pabote. OOBIYHO KOJHUUECTBO 3a/a4 PABHO KOJIMYECTBY maparpadoB paboThI.

OO0BeKTOM HCCIeAOBAaHUS MOTYT OBITH HOBBIE MM M MPOOJIEMBI, BOZMOXKHBIE MTOAXO/BI K PEIICHHUIO ITUX
npobieM u ap.

[IpenmMet uccnenoBaHus KOHKPETHOE HAMPABJICHUE, BRIOPAHHOE CTYICHTOM.

MeTom0I0THIeCKO W METOAMYECKOM OCHOBOM KypCOBOHM pabOTBl JOJKHBI TOCITYKHTHb TPYABI
OTCUYECTBCHHBIX U 3apyOeKHBIX HCCIEIOBATENCH MO KPyry M3ydaeMbIX NpoOJieM, HOPMATHBHO-TIPABOBEIC aKThI
(benepanbHbIe M KOHCTUTYIIMOHHBIC 3aKOHBI, 3aKOHBI CYOBEKTOB (epiepalivn, akThl [Ipe3nieHTa u mpaBUTENbCTBA
P® — yka3el u pacnopspkeHHs, BEIOMCTBEHHBIE HOPMATHBHBIE aKTBl, PETYIHPYIOIUE AEITeIbHOCTh WU
B3aMIMOOTHOIIIEHUS CYObEKTOB PBIHKA), CTAThH MEPHOANYECKUX HAYYHBIX U CHIETIHATU3NPOBAHHBIX H3/TaHUAX.

dakToIOrNYecKyl0 (IMIMUPUYSCKYI0) 0a3y pabOThl MOTYT COCTaBUTH MaTepuanbl ['ockomutera Poccuu
(«Cratuctrueckuil exxerogHuk», «Poccust B mudpax», «Cratuctudeckoe o0o3peHue», «lIpecc — BBIIYCKH»),
nepuoandeckue mn3nanus. CiemyeT ykaszaTh HCIIONb3yeMmble B paboTe METOApl aHaimu3a (CHCTEMHOTO aHaJH3a,
AKCIIEPTHBIC METOJIbI, METOBI CTATUCTUYECKOTO aHAJIN3a, COIIMOJIOTMYECKUE METOIBI | JIp.).

TeopeTrueckass W TpakTHYSCKas 3HAYUMOCTh KypCOBOW pabOThl 3aKJIIOYaeTCsl B TOM, HACKOJIBKO
chOpMYJIMPOBaHHBIC B HEll BHIBOJIBI M TIPEIIONKECHUS MOTYT OBITh UCIIOJIb30BaHbI MPH JATBHEHINEH TeOPeTHIECKOH
Y IPaKTUYECKON pa3paboTKe mpodiiem.

TeopeTtnueckas yacth (mepBas riaBa). B mepBoil rmaBe CUCTEMATU3UPYIOTCS TCOPETHUSCKUE OCHOBBI BCEH
paboThI, T.e. JaeTcsd TEOpeTHIecKOoe OOOCHOBAHME IOCICIYIONINX MPAKTHYECKUX paspadorok OHa moJDKHA
coJiep)KaTh aHalM3 COCTOSHUS M3y4aeMoW MpoOJieMbl HA OCHOBE 0030pa HAydyHOH, Hay4IHO-UH(OPMAIMOHHOIM,
CIPaBOYHOM JUTEPATYphl, NEKOMIIO3HIIMI0O OCHOBHOTO HM3Y4aeMOTO BOINPOCa Ha IOABOMPOCHI W aHaIu3a MX
B3anMocCBs3u. (OOs3aTeIbHBIM D3JIEMEHTOM SBISAIOTCS TPEJIOKEHUS 110 pEIIeHHI0 HCCIeayeMon 3ajaade,
OTIpEICTICHUE CTETICHH TPUMEHUMOCTH HOBEWININX JOCTIKEHHUH OTCYECTBCHHOW HW 3apyO0eXHOW HayKH.
[IpencraBnenHslii Marepuana JODKEH OBITh JIOTHYECKH CBsI3aH C IENbI0 HUccliefoBaHus. B maparpadax
TEOPETUIECKOHN YaCTH HEOOXOJUMO OTPaKaTh OTACIbHBIC KOMIOHEHTHI IPOOJIEMBI U 3aBepIIaTh UX 2-3 BHIBOJIAMH.

OMIupryeckass 4acTh BKIIOYAET OINMCAaHHE CUCTEMBI AKCIEPUMEHTAIbHOTO HCCIIEOBaHUSA, 0OOCHOBaHWE
METOJIOB HCCIICIOBAHUS, aHAU3 Pe3yJbTaTOB SKCIICPHUMEHTAIBHOTO WCCIEAOBaHUS, CXEMbI, rpaduueckue u
MaTEeMaTHYECKUE CIIOCOOBI MHTEPIPETAIINH MOTyYSHHBIX TAHHBIX, BEIBOIBI.

Bce gacti xypcoBoii pabOThI JOIHKHBI OBITH CBSI3aHBI MEKIY COOOM TaKMM 00pa3oM, YTOOBI MPHU TEPEexojie
OT OJTHOM YacTH (TJIaBbl) K APYTOM, paBHO Kak M OT OJHOTO naparpada K JApyromy, TeKCT ObUT ITOCIIEIOBATELHBIM,
JIOTUYHEIM, 0€3 SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.€. COJICPIKAHUE TEKCTA B OJHON 4acTH PabOTHI COTIACOBBIBATIOCH C
MPEIbIIYyIeH U MOATOTABINBAIIO TIEPEX0/] K MOCIICAYIONEMY pa3ely. PekoMeHyeTcs: Takxke, 9TOObI BCE TJIaBbl U
naparpadsl paboTsl ObLTH MPUMEPHO COPA3MEPHBIMHE JIPYT K JAPYTY, KaK M0 CTPYKTYpE JENICHNS, TaK U 110 00beMy
(KOJMYECTBY CTPAHHII).

3axmrouenue (10 % ot oObema pabOTBI) COJACPKUT BBHIBOJABI, MOIATBEPHMAMOIIUE WIA ONPOBEPTAIOIINE
MepBOHAYANIFHBIE TPEATIONOKEHNS (THUIOTE3bI), MEPCIEKTHBBl NATbHEUIIET0 W3yYeHHUs, MPOOJIEMBI, CBS3b C
MPaKTUKOM.

JlomkHO BKIIOYAaTH OOOOIICHHBIC, KOHKPETHO W3JI0XKCHHBIC pE3yJIbTAaThl HWCCICIOBAHUSA, a TaKKe
MIPEJIOKEHHSI 1 PEKOMEH/IAIINH aBTOPa 110 COBEPIICHCTBOBAHUIO MICCIENYEeMOM MPoOIeMbl. DTOT pa3fiesl KypcoBOM
paboThI MpeArnoNaraeT, 9To CTYASHT, UCXO/ M3 MOCTAaBICHHBIX 33[a4 U MPOBEICHHOTO MM aHaln3a, 0000maeT
coJiep>kaHue Bceil padoTHI.

[Ipu 3TOM HEOOXOAUMO TMOMHHTH, YTO BBIBOABI M PEKOMEHIAIUH JOJDKHBI OBITh KPAaTKUMH, JIOTUIHO
BBITEKAIOMIMMH W3 COAEpPKaHHUS paOOTHI M YETKWMH, JAIONIUMH TIOJHOE U SICHOE MPEACTaBICHHUE O COIEp)KaHUH,
3HAYUMOCTH, OOOCHOBAaHHOCTH U 3(D(PEKTHBHOCTH MpeIaracMbIXx B paboTe pemieHuil. BBIBOIBI OTpaxaroTcs
TE3UCHO (10 TIYHKTaM) M JOJDKHBI OTPaXKaTh MBICIIH, BRITCKAIOININE U3 TCOPHH BOMPOCA, MPOBEICHHOTO aHAIN3a U
BCEX HaIIPaBJIEHUH COBEPILICHCTBOBAHMUS HUCCIEAYEMOro 00BEKTa.
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Cmcok TEepBOMCTOYHHKOB KYpCOBOH pabOTHI JOIDKEH COCTOSITh He MeHee 4deM u3 20 HauMeHOBaHUH, U
cocTaBjsieTcs Mo npasuiaM Oubauorpaduu. CIHMCOK JTUTEPaTyphl BKIOUACT B ceOs MEepeUeHb BCEX MCTOYHHKOB,
KOTOpble OBUIM WCHOJNB30BaHBl IPU BBIOJHEHWH KypcOBOW pa0OTBl W TpeAcTaBiseT co0oil omHy u3
CYIIECTBEHHBIX YacTeil KypcoBOHW pabOTBI, KOTOpas OTpPa)kaeT CaMOCTOSITENBbHYIO TBOPYECKYIO IESTEIbHOCTH
aBTOpa, W TIOITOMY IIO3BOJSIET CYIUTh O CTENeHH (HYHIAMEHTAIbHOCTH TPOBEIECHHOTO CTYACHYECKOTO
WCCIIETOBAHU.

[TpunoxxeHue coaepkuUT BeCch (haKTUISCKUI MaTepHral SKCIIEPUMEHTAIBHBIX UCCIICIOBAaHUN (AaHKETHI, CXEMBI,
KapThl, PUCYHKH, OTBETHI PECTIOHACHTOB H T.JI.).

B npunosxeHnsx mpuUBOIATCS BCIIOMOTATENbHBIE MaTepHabl, TAOIHIIbI, aHKEThI, MHCTPYKIUH, WUTIOCTPAIIHN
u ap. Pexomenayercs pacnonarath B MOPSAKE CCBUIOK B TEKCTE. B 3TOT pasnmen KypcoBOH padOTHI ciedyeT
OTHOCHTH BCIIOMOTATENbHBI MaTepuai, KOTOPHIM NMPU BKIIOYCHHH B OCHOBHYIO YacTh pa0OThl OyAeT JHIIb
3arpoMOXKIaTh TEKCT. B TpUIIOXEeHHMH MOXHO JaTh TaONHIbl, (OPMBI BXOIHBIX M BBIXOIHBIX [TOKYMEHTOB,
WHCTPYKTHUBHBIC MAaTEPHaJbl, aJTOPUTMBI U MPOTPaMMbl PEIICHUS Ha KOMIBIOTEpE, WHCTPYKIMH, METO/HKH,
MPOMEKYTOUHBIC PACYEThl, WLTIOCTPAIUK BCIOMOTATEIILHOTO XapaKTepa, 3allOoJHEHHBIE (OPMBI OTYETHOCTU H
IPYTUX TOKyMEHTOB.

Tekct pabOTHI BEHITIONHAETCS Ha KOMIIBIOTEpE Ha CTAaHOAPTHBIX JucTax (opmara A4. Pexomenmyercs
WCTIONB30BaTh KOMIIBIOTEPHBI TeKCTOBoW penaktop «Microsoft Word». Ilpum 3ToM crnegyer HpUMEHHUTDH
TIOJTyTOPHBIN MeKcTpouHblid mHTepBas. Tun mpudra «Times New Romany. Bricora mpudra momkna ObITe 14
ITyHKTOB.

[To BceM ueTbIpeM CTOpOHAM JIUCTa OCTABIISIOTCS MOJS: pazMep JjeBoro moist —30 M., mpaBoro — 10 mMm.,
HwkHero —20 MM., BepxHero — 20 mMm. Kaxknyro ctpanuiyy paboThl cieqyeT UCIOJIb30BaTh HOTHOCTHIO, MIPOITYCKH
JOITYCTUMBI TOJIBKO B KOHIIE TJIaB.

Tekct momkeH OBITH pa3jiencH Ha ab3allbl, KaXIbI U3 KOTOPHIX BKIIFOYAET CAMOCTOSTEIBHYIO MBICIb,
COCTOSIIIYIO M3 HECKOJBKHX MPEIIOKeHNA. AO3al] HAUNHAETCSI ¢ HOBOM CTPOKH C OTCTYIUIGHHEM OT JIEBOTO TOJA
10 MmM. B Tekcte cnemyeT n30eraTh MOBTOPEHHMA, CJIOKHBIX TPOMO3IKUX TPEIOKCHUH.

Martepuran KypcoBoi pabOThl PEKOMEHIYETCSl M3JlaraTh OT TPETHhETOo JIMIA €]. Yhcia (aBTOp Mpeasiaraert)
WJIM TIEPBOTO JIMIIA MHOXKECTBEHHOTO YMCIIa (TI0 HAIlleMy MHEHHUIO).

Kaxxnas HOBas riiaBa HauWHACTCS C HOBOW CTPaHUIBL. DTO K€ MPABUIO OTHOCUTCS K JPYTMM OCHOBHBIM
CTPYKTYPHBIM 4YacTsIM pPaOOTHI: BBENEHUIO, 3aKIIOUEHHUIO, CIUCKY JHTEparypbl, npuioxeHusM. llaparpads
pa3IeNAoTCsS MHTEPBAIOM B OJHY CTPOKYy. CTpaHUIIBI ClIelyeT HyMepoBaTh apaOCKMMHU IM(pamMu, coOmromas
CKBO3HYIO HyMEpalHIO M0 BceMy TeKCTy. HoMep cTpaHHIIbI CTaBUTCS B LIEHTPE BBEPXY CTPAHHLIBL.

HazBanus r1aB 3amuchIBalOTCS TPOIUCHBIMH OyKBaMHM CHMMETPUYHO TekcTy. HasBanusi maparpados
MUIITYTCS. CTPOYHBIMH OYKBaMH YKHPHBIM MPU(TOM CUMMETPUYHO TeKCTy. [lepeHoc CloB Ha TUTYILHOM JIHCTE H B
3aroJIOBKax IO TEKCTy He paspemaercsa. Ha crpaHune, rae NpUBOJUTCS 3ar0JIOBOK, JOJKHO OBITH HE MeHee 2-X
CTPOK TOCJEIYIOIIEro TEKCTa.

LuTaThl, cTaTUCTHYECKNE AaHHBIE W APYyTHe, 3aMMCTBOBAHHBIC M3 JTUTEPATYPHBIX HUCTOYHUKOB, MaTEPHAIIBI
JIOJDKHBI  COMPOBOXKIATHCS CCBUIKAMU Ha TEPBOMCTOYHHKH. OJIEMCHTaMH OUOIHMOTPaUIECKOTO OIMUCAHHS
WCTOYHUKA SIBIITIOTCS (paMIJIUM aBTOPOB, HAMMEHOBaHUE PabOTHI, CBEJCHNUS 00 M3IaHUU W W3AaTenbcTBe. [Ipu nx
3aIrCH clleyeT 0co00e BHUMaHHUE YAETSATh MPAaBIIIBHOM PaCCTaHOBKE Pa3/IeUTENbHBIX 3HAKOB.

Ecnu B TexcTe pabOTHI MpeCTaBICHBI TA0IUIIBI, TO UX HY>KHO HyMepoBath. [Ipu 3TOM ciemyer y4ectb, 4To
nepsas nudpa Hymepauuu Tadnunpl (1) — Homep riaBbl, a BTopas (2) — HOpAIKOBBI HOMep Tabnuubl B rinase. Hax
MPaBBIM BEPXHUM YTIIOM TaOIUIBI IOMEIIAIOT HAANNCh « Tabnuya ...» ¢ yKa3aHHEM ee MOPSIIKOBOTO HoMmepa 0e3
3Hauka Ne mepen nudpoit u 6e3 Touku nocie Hee. [Ipu nmepeHoce TaOIUIBI Ha JPYTYIO CTPAHUILy Ha3BaHUsI ee Tpad
ClIeAyeT TOBTOPUTb M HaJ HeH NOMECTUTh cloBa «lIpodomdcenue mabauywl...». Tabauubl CcHAOXKArOT
TEMaTHYEeCKUMH 3ar0JIOBKAMH, KOTOPBIE pPacIioyiararoT MOCPEANHE CTPAHUIIBI U THUIIYT C MPOMHUCHOW OYKBBI U 0e3
TOYKW Ha KoHIe. HasBanme Tabmuiel moypkHO oTBedath Ha Bompockl UTO? TI'JIE? KOI'IA? He pexomenmyercs
pacnojaraTh B¢ WIA HECKOJBKO, TAOJUI] OJHY 3a APYTOi; UX HAJ0 Pa3leisiTh TEKCTOM.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHHUE JUCHUIIJINHbI

Jns  mpoBenmeHWS 3aHATHIA JICKIIMOHHOTO M CEMHUHAPCKOTO THUMA HCIONB3YIOTCS — ayJUTOPHH,
000pyIOBaHHBIE MYJIBTUMEIUHHBIMU CPEICTBAMH O0YUYCHHS: 3KPAHOM, ITPOSKTOPOM, HOYTOYKOM (TIpH OTCYTCTBHH
dKpaHa, HOyTOyKa M MPOCKTOpa — yucOHasT TOCKa).

Jns mpoBeaeHNsT MPOMEXYTOYHOW aTTECTAIlMH O AWCIUIUINHE HCIONB3YIOTCS ayIUTOPHs, OCHAICHHAS
y4eOHOU MeOeIbIo, SKpaHOM, HOYTOYKOM M MPOEKTOP (IIPH OTCYTCTBUH 3KpaHa, HOYTOyKa M MPOSKTOpa — yaeOHast
JIOCKa).
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Jns caMmocToATeNsHONH paboThl 00YYAIONIMXCSI UCIIONIL3YETCSl ayTUTOpHUs, OCHAIIEHHAs] KOMITBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUEHHs K ceTh HTepHeT W oOecrleyeHWeM JO0CTyla B DIICKTPOHHYIO
nH(OPMAITMOHHO-00pa30BaTEIBHYIO CPEly OpraHHU3allHH.

Jns  TpakTUYeCKOW IMOATOTOBKMA OOYYAIONIMXCS UCIONB3YIOTCS ayIuTOpUs, OCHAIleHHas Yy4eOHOM
MeO0eIbI0, IKpaHOM, HOYTOYKOM M ITPOEKTOP (TIpU OTCYTCTBUH dKpaHa, HOyTOyKa U IPOeKTopa — yueOHas JOCKa).

Hcnonp3oBaHre MHTEPHET-PECYPCOB MPENIoaracT MPOBEJACHUE 3aHATHH B KOMIBIOTEPHBIX KJIACCAX C
BBIXO/IOM B MHTepHET. B KOMIBIOTEPHBIX Kaccax 00ydaroIIMecss HMEIOT TOCTYI K HHOOPMAIIMOHHBIM PeCypcaM, K
0a3e maHHBIX OMOJHOTEKH (JCKTPOHHO-OMOIMOTEeUHas crcTeMa http://www.iprbookshop.ru).

10. OCOBEHHOCTU OCBOEHHMA AMCHUIIJIMHbI JUIAMHMU C OI'PAHUYEHHBIMU
BO3MOKHOCTSAMMU 31O0POBbsA

OOyuaromumMmcs ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBbsI IIPEJIOCTABIISIOTCS CIIELUAIbHbIE YUEOHUKH,
y4eOHbIe TOCOOHS U TUAAKTUUYECKUE MaTepHabl, ClIeHUalbHbIE TEXHUYECKHE CPEACTBA 00YUYEHHs KOJUIEKTUBHOTO
W MHAMBUAYAJILHOTO IOJIb30BaHUs, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO0 00YYarOIUMCs HEOOXOAUMYIO
TEXHUYECKYIO IOMOIIlb, & TAKXKE YCIYT'H CYpAONEPEBOTINKOB M TH(IOCYpAOIEPEBOTINKOB.

OcBoeHME IUCHUIUIMHBI OOyYaroIUMHCA C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 310POBbSI MOXET OBITH
OpPTaHM30BaHO COBMECTHO C IPYTMMH OOYYAIOMIMMUCS, a TAKXKE B OTACIBHBIX TPYIIaXx.

OcBoeHMe JUCLHUILIMHBI 00Y4arOUIMMUCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBBS OCYILIIECTBIISIETCS C
y4eTOM 0COOEHHOCTEH NMCUXO(PU3UIECKOTO Pa3BUTHS, HHANBUIYaTbHBIX BO3MOXKHOCTEH U COCTOSTHHS 3/10POBBSL.

B memsix mocTymHOCTH MOJy4eHHUs BBICIIErO 0Opa3oBaHMs MO 0Opa3oBaTeNbHOM MporpaMMme JIMIaMu C
OrpaHNYEHHBIMH BO3MOKHOCTSIMH 3[JOPOBBS IPH OCBOCHUHU JAUCLMILTHHBI 00€CTICUNBACTCA:

1) anst UL ¢ OrpaHUYEHHBIME BO3MOXHOCTSMU 3/10POBbsI 10 3pEHUIO!

— IPUCYTCTBUE THIOTOPA, OKAa3bIBAIOLIETO CTYACHTY HEOOXOAMMYIO TEXHHUYECKYIO IOMOLIb C YYeTOM
WHIWBUAYaTbHBIX 0COOEHHOCTEH (TMOMOTaeT 3aHATh pabodee MeCTO, MEepEeaBUraThCsi, HMPOYUTAaTh U OPOPMHUTH
3aJjaHye, B TOM YHUCJIE, 3aIIUChIBAsI 110l AUKTOBKY),

— MACbMEHHBIC 33/IaHMS, a TAK)KE€ MHCTPYKLIUH O TOPSAAKE UX BBITOTHEHHS O(QOPMISIOTCS yBEINYECHHBIM
mpUpTOM,

— crienuaibHble y4eOHUKH, ydeOHbIe MOCOOUs U AUAAKTUYECKUE MaTepralbl (MMEIOIIUe KPYIHBIN MpUQT
WK ayauodaitiisr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 rokce,

—Tpu  HEOOXOAMMOCTH CTYACHTY Ul BBHINOJHEHHWS 3aJaHUs INPENOCTaBIACTCS YBEIWYHMBAIOLICEe
YCTPOICTBO;

2) A7st UL C OTPAaHUYEHHBIMU BO3MOXHOCTSAMU 3/10POBbsI 10 CIIYXY:

— IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOLIETO CTYACHTY HEOOXOAMMYIO TEXHHYECKYI0 MOMOLIb C Y4E€TOM
MHIVBHUIYaJIbHBIX OCOOCHHOCTEH (TOMOraeT 3aHATh pabodee MecTO, MEepeiBUTaThCs, MPOYUTATh U O(POPMHTH
3aJjaHye, B TOM YHUCJIE, 3aIIUChIBAsI 110l AUKTOBKY),

—obecrieunBaeTcss HaJMYME 3BYKOYCWIIMBAIOMIEH ammapaTtypsl KOJJIGKTHBHOTO —MOJB30BAaHUS, TPH
HEOOXOIUMOCTH  OOydJarolmieMycs MNpPEAOCTaBISETCS 3BYKOYCHIIMBAIOIIAS — ammapaTypa HHIUBHIYaJbHOTO
[10JIb30BaHUS;

— obecrieunBaeTcsl HaUIeKaIlMMHU 3BYKOBBIMHU CPEICTBAMU BOCIPOHU3BEICHHI HHPOPMALIH;

3) Ans AWML ¢ OTpaHUYEHHBIMU BO3MOKHOCTSIMU 30POBbS, HMEIOIINX HApyLICHUS! ONOPHO-ABUTaTEILHOTO
anmapara:

— IMUCBbMEHHBIE 3aJlaHUS BBINOJHSIOTCS HAa KOMIIBIOTEPE CO CIHEIMAIM3UPOBAaHHBIM IIPOIPaMMHBIM
o0ecrieyeHneM WM HaIUKTOBBIBAIOTCS THIOTOPY;

— I10 YKEJTaHHIO CTYJCHTA 33aHHs MOTYT BBIIOJIHATHCS B YCTHOU (opme.
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